September

2019

yx VOLUNTEER
MILESTONES

Congratulations to the following

Redcoats for reaching a
volunteer-hour milestone!

3000
Judy Aungst

2500
Mary Check

2250
Carol Kleinschnitz

2000
Barbara Helon

1750
Pam Reed*

1500
Ron Minor
Kanti Patel

1250

BJ Groon
Rose Holva
Val Kozar
Sherrie Litvak
Dave O'Reilly*

1000

Vinny Klesta
Gemma Konitsky
Eric Stapelberg*
AJ Stokes*

750

Kathy Cistone
Connie Kosick
Mary Tirone

500

Mary Angus
Nancy Baron
Pat Clark

Kathy Dempsey
Betty Ewing

Sig Mikolajczyk

250

Victoria Adamus
Christine Harper
Kate Little

Janet McGee
Chuck Reynolds
Ellen Shafer
Debbie Svoboda
Virginia Turner
Ann Weaver

100

Donna Attewell
Deb Calvin
Melissa Cooley
Beverly Frazier
Bob Garrity
Eddi Grobelny
Maddie Hamro

Jacquelyn Harris ¥

Jillian Harris
Dorothy Hooper

Charlotte Kaminsky

Joe Konieczny
llana Miller

Greg Minotas
Kathleen Posa
Sharon Puruczky
Janice Radak
Andrea Reihard
Barry Rowland
WEIWEIREMS

John Schniegenberg
Betty Vandermeer «

Liz Warswick
Lenore Wolf
Tom Wolf

*Denotes Head Usher

RedCoat Blazer Update!!!

We are excited to announce our new RedCoat
blazers have arrived!!! We are working on inventory
and coding each piece and hope to have you all in
your blazers before our new season kicks off!

Distribution is planned for October 2-5.

We will be sending you an individualized email tomorrow morning (Thursday,
September 12th) that will contain your name, crew, team, and fitting time slot.
Please respond to tomorrow’s email to make changes to your fitting
schedule.

We have placed everyone into half hour slots, please make every attempt to
come at your assigned time, if you are coming at your assigned time you do not
need to contact us. If you are unable to make the time you were assigned, please
follow the instructions below.

Assigned Time
Check when your Crew and Team is assigned.

o If your crew is Wednesday, Thursday, Friday, or Saturday you will be
assigned on that day. If your crew is Monday, Tuesday, or Sunday, you
will be assigned a different day.

e Each team is scheduled together, be sure to check when your crew and
team are assigned, to ensure you come at the correct time. We may not
be able to accommodate those who show up without notice.

Alternative Time
If you are not able to come during your assigned time slot, please respond to the
email you receive on Thursday. All changes must be made by Monday,
September 30t at noon.
e List your FULL NAME, CREW, and ID
o Give your first and second choice of time slots you can make (e.g.
Wednesday at 4:30pm)

No Times Work
If none of the time slots work for you, please email
redcoats@playhousesquare.org to let us know you will not be coming.

Parking

Please park in the US Bank garage for this event. We will give you a voucher
when you arrive. If you are not volunteering after your fitting session, we ask that
you to leave the garage to ensure we have room for the next set of RedCoats.

Location

When you arrive, please take the elevator in the Bulkley Lobby to Floor 8, we will
have directional help from there. Please wear your photo id and usual white
button down to ensure your blazer fits correctly.


mailto:redcoats@playhousesquare.org

Blazer Distribution Schedule — October 2-5, 2019

Crew Team Blazer Pick-up  Crew  Team Blazer Pick-up Crew Team Blazer Pick-up

FRE 1 Fri 5pm SAM (8 Sat 11am THE 1 Thurs 5pm RedCoats Who recelved
FRE 2 Fri 5pm SAM 9 Sat 11am THE 12 Thurs 6pm .

FRE |3 Fri 6pm SAM |10 [Sat10:30am THE |13 |Thurs 6:30pm STAR Awards this month
FRE 4 Fri 6pm SAM 11 Sat 10:30am THE 14 Thurs 6:30pm

FRE 5 Fri 5:30pm SAM  [12 [sat10:30am THE  [15 [Thurs 6:30pm Brian Adelson Beth Perry

FRE 6 Fri 5:30pm SAM 13 Sat 1:30pm THE 16 Thurs 5pm Kim Buckosh Rachel Peterya
FRE |7 |Fri530pm SAM__ [14  [sat10:30am THE  [17  [Thurs 6:30pm Thurston Coleman Ashlee Quantic
FRE 8 Fri 5:30pm SAM 15 Sat 10am THE 18 Thurs 6:30pm Lynne Fiske Amanda Ricard
FRE 9 Fri 5:30pm SAM 16 Sat 10am THE 19 Thurs 6pm ;

FRE |10 |Fii6:30pm SAM |17 |Sat10am THM [ [Thurs 4pm Andy Flynn Mike Roberto
FRE |11 |Fri6:30pm SAM |18 |Sat1:30pm THM |2 Thurs 4pm Andrew Holdsworth Lucia Srail

FRE |12 |Fri6:30pm SAM |19 |Sat12pm THM |3 |Thurs 4pm Patti Krawczonek Nancy Stokes*
FRE [13 [Fri5pm SUE |1 Sat 2pm THM |4 Thurs 4pm Joanne Majoros* Joyce Tallman
FRE 14 Fri 6pm SUE 2 Sat 3:30pm TUE 1 Weds 4pm Mary Beth Maxim Chery| Wankewycz
FRE 15 Fri 6:30pm SUE 3 Sat 3:30pm TUE 2 Thurs 4:30pm Rita McKinIey Steve White
FRE 16 Fri 6pm SUE 4 Sat 3:30pm TUE 3 Thurs 4:30pm

FRE 17 Fri 5pm SUE 5 Sat 3:30pm TUE 4 Thurs 7pm

FRE 18 Fri 5pm SUE 6 Sat 5:30pm TUE 5 Thurs 7pm

FRE 19 Fri 6pm SUE 7 Sat 4:30pm TUE 6 Fri 4:30pm Please WEICome our
FRM |1 |Fridpm SUE |8 |Sat4:30pm TUE |7 |Fr4:30pm Newest RedCoats!
FRM 2 Fri 4pm SUE 9 Sat 2pm TUE 8 Fri 4:30pm

FRM |3 Fri 4pm SUE [10  [Sat2pm TUE |9 Fri 4:30pm Jack Filak

FRM 4 Fri 4pm SUE 1 Sat 2pm TUE 10 Weds 4pm Liv Johnson

FRM 5 Fri 4pm SUE 12 Sat 2pm TUE 11 Weds 4:30pm Elaine Watson

MOE 0 Weds 4pm SUE 13 Sat 2:30pm TUE 12 Weds 4:30pm

MO E 1 Weds 4pm SUE 14 Sat 2:30pm TUE 13 Weds 4:30pm Scott Watson

MO E 2 Weds 4pm SUE 15 Sat 2:30pm TUE 14 Weds 4:30pm

MOE |3 |Wedsdpm SUE |16 |Sat2:30pm TUE |15 |Thurs 4pm Thank You to our Retiring
MO E 4 Weds 4pm SUE 17 Sat 2:30pm TUE 16 Thurs 4pm RedCoatS Wlth

MO E 5 Weds 4pm SUE 18 Sat 3pm TUE 17 Thurs 4:30pm

MOE |6 Weds 4pm SUE 19 Sat 3pm TUE 18 Thurs 4:30pm 1 0+ years of service!
MO E 7 Weds 4pm SUM 1 Sat 1pm TUM 1 Fri 4pm

MO E 8 Weds 4pm SUM 2 Sat 12pm TUM 2 Fri 4pm .

MOE |9 |Weds 4pm SUM |3 |Sat11:30am UM 3 |Fridpm Carol Criswell

SAE |1 Sat 5pm SUM |4 Sat 11:30am UM |4 Fri 4pm Chester Criswell

SAE 2 Sat 5pm SUM 5 Sat 11:30am WEE |0 Weds 6:30pm Rosina Dial

SAE 3 Sat 3pm SUM 6 Sat 11:30am WE E 1 Weds 6:30pm Terry Graziano

SAE 4 Sat4pm SUM 7 Sat 11:30am WE E 2 Weds 5:30pm B f

SAE 5 Sat4pm SUM 8 Sat 11am WE E 3 Weds 5:30pm Alice O Boyle

SAE |6 |Sat5:30pm SUM |9 |satt1am WEE |4 |Weds 5:30pm Lee Russell

SAE 7 Sat4pm SUM 10 Sat 1pm WE E 5 Weds 5pm

SAE _[8 [sat4pm SUM__ |11 [sattpm WEE [6 [Weds 5:30pm In Memoriam

SAE 9 Sat4pm SUM 12 Sat 1pm WE E 7 Weds 5pm

SAE 10 Sat 5pm SUM 13 Sat 12:30pm WE E 8 Weds 5pm .

SAE |11 |Sat5:30pm SUM |14 |Sat12:30pm WEE |9 |Weds 5pm Rod Erskine

SAE |12 |Sat5:30pm SUM |15 |Sat12:30pm WEE |10 |Weds 6:30pm Don Webb

SAE 13 Sat 3pm SUM 16 Sat 12:30pm WE E 11 Weds 6:30pm

SAE 14 Sat 5pm SUM 17 Sat 12:30pm WE E 12 Weds 7pm

SAE 15 Sat4pm SUM 18 Sat 12pm WE E 13 Weds 7pm

SAE 16 Sat 5pm SUM 19 Sat 12pm WE E 14 Weds 7pm

SAE 17 Sat 4:30pm THE 0 Thurs 7pm WE E 15 Weds 7pm

SAE 18 Sat 4:30pm THE 1 Thurs 5:30pm WE E 16 Weds 6pm

SAE 19 Sat 5pm THE 2 Thurs 6pm WE E 17 Weds 6pm

SAM 0 Sat 10:30am THE 3 Thurs 5pm WE E 18 Weds 6pm

SAM 1 Sat 12pm THE 4 Thurs 6pm WE E 19 Weds 6pm

SAM 2 Sat 10am THE 5 Thurs 5:30pm WEM 1 Weds 4pm

SAM 3 Sat 10am THE 6 Thurs 5:30pm WEM |2 Weds 5:30pm

SAM 4 Sat 12pm THE 7 Thurs 5:30pm WEM |3 Weds 5pm

SAM 5 Sat 1:30pm THE 8 Thurs 5pm WEM |4 Weds 6pm

SAM 6 Sat 10:30am THE 9 Thurs 5pm

SAM 7 Sat 11am THE 10 Thurs 7pm

A Round of Applause e H H
B STUAR Award Criteria
% T Consider nominating your fellow RedCoats for a

~ STAR award for exceptional service. These are
~located in the Volunteer Room rack, and can be

turned in to a House Manager. STAR Awards should be for exceptional service
where someone went above and beyond what was expected. Please write

specific details of what occurred and not a general statement that the person did
something well. * Denotes Head Usher




VOLUNTEER NEEDS AND
RUNNING TIMES

Book of Mormon

September 6-15

Connor Palace | 2 hrs 20 min w/ |
o SAE9/146pm

La Bohéme
September 13-15
Mimi Ohio | 2 hrs 26 min w/ |

Into the Breeches

September 14 — October

Allen Theatre | 2 hrs 10 min w/ |
e SAMA10/5 1pm

Barefaced
September 14
Hanna Theatre | 90 min w/ |

Nick Kroll
September 19
Mimi Ohio | 2 hrs no |

Pat McGann

September 20

Mimi Ohio

Rock Hall Honors: Mavis
Staples

September 20

KeyBank State | 1 hr 45 min w/ |

Copenhagen
September 20 — October 26
Kennedy’s

e FRE9/27 7pm

e FRE10/47pm

e SAE10/57pm

e FRE10/117pm

Shining Star CLE 2019
September 22
Mimi Ohio
85 South
September 22
Connor Palace
e SUE9/224:30pm

VOLUNTEER NEEDS AND
RUNNING TIMES

Anisfield Book Awards
September 26
KeyBank State

e THE 9/26 4:45pm

The Music Man
September 27 - November 10
Hanna Theatre

Kathleen Madigan
September 28
Mimi Ohio
Julius Caesar
October 4 — November 3
Hanna Theatre

e FRE10/11 6pm

Screwtape Letters
October 5
Mimi Ohio
Masterchef Jr
October 5
KeyBank State

e SAE10/55:30pm

Partner’s Scavenger Hunt
October 7
Kennedy’s

e MOE 10/7 5pm

Summer
October 8-27
Connor Palace

e TUE10/8 6pm

e SAM10/1212pm
e SAE 10/12 6pm

Q\: FRONT OF HOUSE SPOTLIGHT

Thank you RedCoats for an outstanding job during
the sold out four week run of The Lion King! Your
efforts along with the House Managers, made it a
huge success for Playhouse Square and an
amazing experience for our guests. As you are
aware with actors in the aisles, multiple holds and
nearly 3,000 cast stuffers for every performance, it
is one of most challenging shows we present but
you absolutely delivered on all fronts. Not only was
there overwhelming positive feedback from our
guests but the show left here very happy saying
they are always glad when Playhouse Square is on
their schedule because of how friendly and
professional everyone is and that we get it right.
Those comments mirror what | frequently hear
from other shows that present here and we could
not have attained such an outstanding reputation
in an industry with the highest of standards without
your dedication and support. Be very proud of your
contribution here. Your efforts are recognized and
valued far beyond the walls of these historic
theaters. Well done team and thank you again for
making Playhouse Square a premier destination
for our guests and shows. — Ed Broderick

Cleveland Playhouse Ticket Offer
Our friends at Cleveland Playhouse have a special
RedCoat complimentary ticket offer for a pair of
tickets to see CPH'’s Into the Breeches! on one the
following dates:

e Sunday, September 15t at 6:30 PM

e Tuesday, September 17th at 7:00 PM

e Wednesday, September 18t at 7:30 PM

To reserve complimentary tickets, send an email
request to:

Patrick Fretwell, Marketing Apprentice:
mkt_apprentice@clevelandplayhouse.com

In the email, we will need the following information:
e Name

Red Coat ID Number

The number of tickets (1 or 2 only)

The preferred performance date

Phone Number (in case we need to call)

Tickets will be held at will call at the Allen Theatre
Box Office that evening.


mailto:redcoats@playhousesquare.org?subject=EXTRA%20Book%20of%20Mormon%209/14%206pm
mailto:redcoats@playhousesquare.org?subject=EXTRA%20Into%20the%20Breeches%2010/5%201pm
mailto:redcoats@playhousesquare.org?subject=EXTRA%20Copenhagen%209/27%207pm
mailto:redcoats@playhousesquare.org?subject=EXTRA%20Copenhagen%2010/4%207pm
mailto:redcoats@playhousesquare.org?subject=EXTRA%20Copenhagen%2010/5%207pm
mailto:redcoats@playhousesquare.org?subject=EXTRA%20Copenhagen%2010/11%207pm
mailto:redcoats@playhousesquare.org?subject=EXTRA%2085%20South%209/22%204:30pm
mailto:redcoats@playhousesquare.org?subject=EXTRA%20Anisfield%20Book%20Awards%209/26%204:45pm
mailto:redcoats@playhousesquare.org?subject=EXTRA%20Julius%20Caesar%2010/11%206pm
mailto:redcoats@playhousesquare.org?subject=EXTRA%20Masterchef%20Jr%2010/5%205:30pm
mailto:redcoats@playhousesquare.org?subject=EXTRA%20Partner's%20Scavenger%20Hunt%2010/7%205pm
mailto:redcoats@playhousesquare.org?subject=EXTRA%20Summer%2010/8%206pm
mailto:redcoats@playhousesquare.org?subject=EXTRA%20Summer%2010/12%2012pm
mailto:redcoats@playhousesquare.org?subject=EXTRA%20Summer%2010/12%206pm
mailto:mkt_apprentice@clevelandplayhouse.com

