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Congratulations to the following | want to take ? moment to address No Show Emails. Over the past couple
. of months, we've started sending out an email to those who we expected
Redcoats for rea_Ch'ng a would be coming and never signed in. We know that people miss
volunteer-hour milestone! «
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assignments for a number of reasons, the primary reasons we are finding
are:

Need a leave of absence

Emergency (e.g. illness or car trouble)

Forgot to cancel

Misread schedule - signed in for a different show or time

Our mistake — a date was overlooked or the request came in late
and wasn'’t recorded before it was sent down

Please take our emails in a positive light, we know that you all are great and
conscientious volunteers! We send these emails for two reasons, first as a
way to track mistakes and improve our records. Emailing us back to let us
know what happened helps us improve our system so that everything is
recorded correctly and we don’t have to wait until year-end reports come out
to figure out what happened on a particular performance. The second
reason is as a reminder to those who have forgotten to cancel to ask for their
help in the future in letting us know if they are unable to make it.

We so appreciate each one of you and your commitment to Playhouse
Square. Please help us in this way to make our program even better!

e AN AMERICAN MUSICAL

adcbcwomg Hamilton with guwt/o
We are all so excited about Hamilton coming in 2018 and our guests are no
different! We wanted to give you all a few talking points in case anyone
approached you with questions about Hamilton and how to buy tickets.
¢ Individual tickets will go on sale in 2018, we do not have an
on-sale date yet.
e Season tickets reserved early in the process are guaranteed tickets
for Hamilton. If they missed that deadline season ticket packages
contain tickets to Wicked instead of Hamilton



Nutcracker Suite — presented
by the Cleveland Ballet

The Cleveland Ballet, a resident company of
! Playhouse Square, will be adding an extra

performance of their Nutcacker Suite. On Thursday Evening, November 14t at

the Hanna they will be selling tickets to their final dress rehearsal. We do not

have any teams available to work this show and are asking if anyone can come

in as an Extra for it. We will have a ticket drawing that evening as a thank you!
e TH E Nutcracker Suite 12/14 5:30pm

Congratulations, Mike Foffman!
Congratulations to Friday Evening RedCoat, Mike
Hoffman! Mike received the David F. Leahy Award for
Volunteer Excellence from Greater Cleveland Volunteers
last month! In addition to his work with Playhouse
Square, Mike volunteers with multiple organizations
including the Hospice of the Western Reserve and the
Cleveland International Film Festival. We're so happy that he has chosen to
share his time and talents with us as well.

Daor Renumbiening in the State
Take note the next time you work in the

. KeyBank State Theatre — the upstairs door
numbers have changed!

} In the past some of the door numbers were
the same as downstairs aisle numbers, occasionally confusing both guests and
RedCoats. The new system begins the upstairs doors where the downstairs
aisles leave off. The downstairs retains Aisles 1-6 and the upstairs now has
Doors 7-10. We hope this eases the guest's experience and helps you when
directing them to the correct section.

RedCoat Jnteraction with Perfevmers

Please remember that while performers are here at Playhouse Square they are
focused on their work and need to stay on schedule. RedCoats should not be
interacting with performers while at Playhouse Square. This includes but is not
limited to times during sound-checks, book signings, and meet and greets.
Exceptions to this are if a performer comes to you to ask a question, if you are
attending as a guest, or if you see them outside of Playhouse Square.

$redCoats the Valunteer Dept.

- Some people seem to be having trouble
@B Inspiring performance. contacting the Volunteer Department for schedule
WEEKLY UPDATE changes. Below I've included some tips to check

Wednesday, November 1

Click here to view the RedCoat schedule

To view the Weekly RedCost Update hers.

Thank vess for hena A RedCoat at Plwhoise Sauarel

reply to confirm phone messages
¢ Do not reply to the weekly email (shown above). You can click the

links in the actual newsletter to ema|| us after you have opened it (the
pdf webpage) from the email.

e Email redcoats@playhousesquare.org with any schedule changes. This
email is checked multiple times every day where our personal email
accounts are not, that is the best way to cancel or extra.

and make sure you are following. Remember that
we respond to emails within 2 days, but we do not

Congratulations to RedCoats
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Thank You to our Retiring
RedCoats with
10+ years of service!
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In Memoriam
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Marge Bunevich SA M

*

* Denotes Head Usher
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VOLUNTEER NEEDS AND
RUNNING TIMES

The Diary of Anne Frank
November 1 — November 19
Outcalt Theatre | 2 hrs w/ |

e THE 11/9 6pm

Simply Three
November 8
Ohio Theatre | 90 minno |

Wicked

November 8 — December 3

KeyBank State | 2 hrs 45 min w/ |
e SAE11/116pm

SU M 11/19 11:30am

WE E 11/22 6pm

SA E 11/25 6pm
SU M 11/26 11:30am

A Night with Janis Joplin
November 9
Connor Palace | 2 hrs 10 min w/ |

Sex Tips for Straight Women from

a Gay Man
November 9 - 11
Hanna Theatre | 80 min no |

e SAE 11/116:30pm

Sebastian Maniscalco
November 11|85 minno |
Connor Palace - DOUBLE HOURS
e SAE11/115:30pm
e SAE11/118pm

Paul Taylor Dance Company
November 11
Ohio Theatre | 1 hr 45 min w/ |

e SAE 11/11 6pm

Wardrobes and Rings
November 17 - 19
Hanna Theatre

e SUM11/19 1pm

Autumn Celebration
November 17
Connor Palace | 90 min no |

Singing Angels Holiday Concert
November 19
Connor Palace

e SUM11/19 12:30pm

R ORATE
| @PIayhouseSquare

*
Punchasing Tickets as a RedCeat!
Here are a few reminders about how to purchase tickets as a RedCoat:

CEO Online Program

RedCoats are offered discount tickets to select performances through the CEO
Online Program. Simply use the link here and type in the code REDCOAT. You
can then scroll through all available performances to see if the one you're
interested in is available. These discounts are only available through this site
and not at the Ticket Office.

Fees Waived at the Window

If the performance you want is not available through the CEO Online Program,
you still have options for purchasing tickets with a discount. Simply show your
RedCoat Photo ID at the State Ticket Office Window to have your fees waived
on regular priced tickets.

Note: Please wait until the performances have started when you are
purchasing or picking up tickets from the Ticket Office window during a
RedCoat shift. This way we can do our part to alleviate the rush at the Ticket
Office Windows during their busiest times right before the show.

ErrE LA JTﬁ—-*”;’S" L X R A
Folidazzle 2017!!!!

,§Jl y, On the Saturday after Thanksgiving,
downtown Cleveland turns into a winter
at Glayhauce Square wonderland with all kinds of indoor and

outdoor activities. Here at Playhouse Square
we like to join in the festivities. Come volunteer and help guide people to the
various activities around Playhouse Square. We will be offering tours of the
complex, viewings of the Festival of Trees in the Allen Theatre, and family friendly
activities for all. Join in the holiday spirit and come help spread some cheer!

e Holidazzle SA M 11/25 1-4:30pm

Winter Reminders and Extra I

We have a few reminders for you of general tips as
well as points as the cold weather approaches us.

Safety and Security
e Lock personal items in your car trunk or in the Volunteer Room lockers.
o Walk in groups or call DCA at 216.621.6000 for an escort after shows.
e Take extra caution when walking to and from your car to look for ice!

Uniform Reminders
e Remember that for extra warmth we encourage you to add layers under
your regular uniform but that turtle necks, hats, and scarfs are not
permitted as part of the RedCoat uniform.
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VOLUNTEER NEEDS AND
RUNNING TIMES

Nick Offerman
November 19
Connor Palace

A Christmas Story
November 24 — December 23
Allen Theatre | 2 hrs w/ |

A Christmas Carol
November 25 — December 23
Ohio Theatre | 1 hr 45 min w/ |

e SAE 11/256pm
e SUM11/26 1:30pm

Holidazzle 2017
November 25
WIST

e SAM11/25 1pm

Joe Bonamassa
November 25
Connor Palace

e SAE 11/25 6pm

The Cleveland Pops Orchestra
November 26
Connor Palace

10t Annual Cleveland Comedy Fest

November 29 — December 1
Kennedy’s and Outcalt Theatre

Under the Mistletoe
December 2-3
Hanna Theatre

Momma’s Boy
December 2
Connor Palace

On Your Feet!
December 2
Connor Palace

Electric Christmas
December 6-7
Hanna Theatre

The Hip Hop Nutcracker
December 6
KeyBank State

| would like to | need to
be an EXTRA CANCEL

Fighlight on Upceming Shows

Sebastian Maniscalco

Back by overwhelming demand, Sebastian
Maniscalco is returning to Playhouse
Square to do a command performance of
his latest show Why Would You Do That?
at the Connor Palace!

If you missed his last performance here, now is your chance to see this amazing
show. We are offering DOUBLE HOURS for both of his performances.

Click here to see a funny clip from his show about ringing doorbells today!

Cleveland Comedy Festival CLEVELANDID
Our fabulous Comedy Contest featuring 48 COM -)Y
of the funniest comedians from all over the -

U.S. and Canada. FESTI VAL

Stand-up comedy showcases at Playhouse =l
Square and other Cleveland-area venues NG, 2V — DEG. & 20NY

The festival this year features a variety of shows like, An Evening with Fred
Willard, Liz Huff and Friends, The Four Horseman of Comedy, Class Clown,
Squeaky Clean Comedy Shows, Beers and Bros, and Ladies, Laughs, and Wine
Comedy.

GREAT ff ¥ @ & A Christmas Carol

THFATER Open your heart to Charles Dickens’ classic
tale of one man’s ultimate redemption. One of
northeast Ohio’s favorite holiday traditions, A
Christmas Carol is a perfect gift of theater for

Cleveland’s

Classic Compan 7 b l ﬁ

children and adults of all ages. Celebrate the season with the ones you love.

A Christmas Story v‘g

He’s back! One boy. One holiday wish.

And a world that seems to be conspiring

to make certain it doesn’t come true. The

record-breaking show returns to the CPH i ;g
stage in all its pink-bunny-suit, glowing-leg-lamp, triple-dog- danng gIory The
perfect holiday treat for the entire family.

Wicked the Broadway sensation, looks at what
happened in the Land of Oz...but from a different
angle. Long before Dorothy arrives, there is another
young woman, born with emerald-green skin—
smart, fiery, misunderstood, and possessing an
extraordinary talent. When she meets a bubbly
blonde who is exceptionally popular, their initial

Q7
WIGKED

rivalry turns into the unlikeliest of friendships...until the world decides to call one
‘good,” and the other one “wicked.”

Click here for the current
Volunteer Schedule
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