
  

“INVISIBLE” DISABILITIES 

 

January 28, 2026 

 

 

  
 
 

BILLY GOATS GRUFF 
Mimi Ohio Theatre ║approx. 60 min. 
January 27 – February 1 
 

MARTHA GRAHAM DANCE  
KeyBank State Theatre ║130 min. w/ I 
January 31 
 

SUFFS 
Connor Palace Theatre ║150 min. w/ I 
February 3 – 22  
 

THE HEART OF ROBIN HOOD 
Hanna Theatre ║approx. 120 min.  
February 6 – 22  
 

PRIMARY TRUST 
Outcalt Theatre ║ approx. 90 min.  
February 8 – March 1  
 

CHRIS FLEMING 
Mimi Ohio Theatre ║approx. 90 min. 
February 12  
 

GREGORY PORTER 
KeyBank State Theatre ║approx. 150 min. 
February 12 
 

VALENTINE’S SOUL JAM 
KeyBank State Theatre ║approx. 150 min. 
February 15 
 

JERRY SEINFELD 
KeyBank State Theatre ║approx. 90 min. 
February 13 
 

GUEST EVACUATION TRAINING 
• MO 2/9 5:45 PM 

• SA 2/28 9:45 AM 

• SA 3/14 8:15 AM 

 

 PLEASE SEE THE SCHEDULE 
FOR VOLUNTEER NEEDS 

 

RUN TIMES 

 

If pretzels are available Driftwood will let the House 
Manger know and the HM will pick them up.  Volunteers 
should not approach Driftwood staff to request 
pretzels. 
 

If we continue to receive reports from Driftwood that 
volunteers are requesting pretzels, we will discontinue 
providing them. 

When assisting our guests, please keep in mind that there may be something “invisible” 
lying beneath the surface.  Never assume a guest is able to navigate the theater 
spaces easily. 
 

This is especially true when a guest is waiting for the accessible restrooms.  Volunteers 
may offer the option of using the main restrooms (which involve walking up and down 
stairs) to any guest waiting in line, without judgment or knowing the reason the guest 
chose the accessible facilities. 

 

 

 

• Autism 

• Arthritis 

• Blindness 

• Brain Injury 

• Chronic Fatigue 

• Chronic Pain 

• Cognitive Issues 
 

• Crohn’s Disease  

• Deafness 

• Diabetes 

• Epilepsy 

• Fibromyalgia 

• IBS 

• Lupus 
 

• Mental Illness 

• Multiple Sclerosis  

• Repetitive Stress Injuries 

• Scleroderma 

• Ulcerative Colitis 
 
And the list goes on…. 

 

Each volunteer should only take a single pretzel so that everyone who volunteers has the 
opportunity to share in all that goodness. Please also wait to consume all of that 
goodness until you have left the theater!   Please don’t eat the pretzels in front of our 
guests.  Thank you! 

 

You never know what someone is going through.  Many of our 
guests have “invisible” disabilities that are not obvious to the 
casual bystander. 
 

“Invisible” impairments are just as real as visible impairments.  
They include, but are not limited to the following: 
 

PRETZELS 

VOLUNTEER GIFT 
 

The Volunteer Gift will be distributed throughout the run of Suffs for evening and 
weekend volunteers and for the runs of Wind in the Willows and Sankofa for 
weekday matinee volunteers. 
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