
 

8750 
Joe Ferritto* 

 
4250 

Rhonda Totten* 

 
3250 
Collen Miscencik 
 

1500  
Laurie McKee 
Jim Martin* 
Mike Routa 

 
1000 

Warren Beck 
Cindy Rickly 

 
750  
Alissa Powers 
Shirley Schellentrager* 

Susan Timko* 

 
500 
Marc Amos* 
Heather Chapman 
Lynn Sperli* 
 

From the desk of Gina, Volunteer Manager 

Congratulations to the following Redcoats 
for reaching a Volunteer-hour milestone! 

 

*Denotes Head Usher 

FEBRUARY 

2024 

250 
Bob Ebsch 
Michele Ebsch 
Dave Genco* 
Karen Genco* 
Colleen Henry 
Kris Kalinic 
Anne Kastelic 
Cheryl Krakora 
Sue Morecki 
Joanne O’Malley 
Barry Starr* 
 

100 
Gramel Boykins 
Deena Breenan 
Pam Callahan 
Josie Cook 
Paula Ekis 
James Everhart 
Rose Harper 
Maggie Hartman 
Brian Johnson 
Nancy Kosmerl 
Gerry Lanigan 
Gale Mason 
Robin O’Neal 
Joseph Purta 
Puri Purta 
Bethany Sillaman 
Andrea Tarolli 

 
 

STANDARDIZATION: CALL TIMES 

 

For a stage or screen performance, the call time is the time 
that the cast and crew need to be on set, ready to work. The 
crew usually has an earlier call time than the actors because 
they get everything ready for the day. Being on time (which 
really means being a little bit early) is essential for the 
production to stay on schedule. 
 

Think of the House Managers and Head Ushers as the crew – 
they arrive early and prepare the house for both the arrival of 
the volunteers and the arrival of the guests. 
 

Think of yourselves as the actors!  It is important that you are 
in the theater, have already been through hair and make-up, 
are in costume (RedCoat or Stars uniform) and are ready to go 
on stage before the call time! 
 

Everyone should be signed in by the call time so that the house 
managers can hold their meetings, the head ushers can make 
sure all theater positions are filled, and everyone can take a 
breath before show time. 
 

If you are pulling into the parking garage, having a beverage or 
hanging up your coat in the Volunteer Room, at the call time – 
you are already late. 
 

Once you sign in at the theater – you are on duty and remain 
on duty until you have been released by the House Manager.   
 

Please remember the RedCoats are an incredibly important 
and recognizable part of Playhouse Square.  You truly are like 
the actors on stage!  When you are in uniform, you are 
representing Playhouse Square. 

Did you ever wonder 
why we refer to the 
report time as the 

“Call Time”? 



 

 

Compliments to RedCoats who received  

STAR Awards this month 

Leslie Bell 
John Blazek* 
Ralph Bloom 

Cynthia Boylan* 
Angela Brown 

Sherry Dangremond* (2) 
Cheryl Dever* 

Lauren Ferguson 
Antonette Geanneses* 
Natalie Gerstenberger 

Ed Grobelny* 
Eddi Grobelny* 

Debra Hudson-Davis 
Sal Karanouh-Schuler 

Carolyn Kuerbitz 
Renee Lesko* 

Chloe Link 
Debbie Linich 

Joanne Majoros* 
Lynn Marcelo 
Sara Martin 

Hannah Reikowsky 
Donna Ross 

Becky Santamaria 
David Schiopota 
Christine Seuffert 

Beth Smith 
AJ Stokes* 

Nancy Stokes* 
Joyce Tallman* 
Susan Timko* 

Stella Wischmeier 

 

Please Welcome our         
Newest RedCoats! 

 

Keith Lofton Mary Works 

Retiring RedCoats with    
10+ Years of Service 

Patty Dotts 31 Years 
Merida McGuire Martin 13 Years 

Georgia Taylor 36 Years 

In Memorium 

Dawn Hutchinson 
Vince Wilson* 

 

 

* Denotes Head Usher 

MUMMIES OF THE WORLD – FINAL DAYS! 
 

THANKS FOR THE "MUMMERIES"! 
 

The last day for the exhibit will be Sunday, 
February 25th. 
 

It will remain open for school tours on select 
days.  Check the schedule for dates and times. 
 

 

Waived handling fees, discounts, and 
exclusive presale opportunities! 

As a Playhouse Square Volunteer, you receive exclusive perks on tickets 
for the hottest Broadway shows coming to Cleveland. Enjoy waived 
handling fees on all orders and discounts to select shows, including 
favorites like Funny Girl, Back to the Future: The Musical and Come From 
Away. Also, don’t forget the date March 4 - when your limited-time presale 
window for the highly anticipated MJ begins.  
 

Click the link below and entered the volunteer promo code to purchase 
your tickets. 

Link: GET TICKETS 
 

Once you reach the checkout page, you will enter your six-digit ID code, 
which includes your two-digit team number and four-digit badge number.  
For Stars – it is your three-digit badge number. 

 

 

 

 

 

RECOGNIZING 
EXCEPTIONAL 

SERVICE 
 

PUBLIC TOURS RETURN! 

 

 

The tours are FREE, but do require online 
registration.  
 

Registration opens Friday, February 16th.  
Time slots available are:  
 

• 10:00 am  

• 10:30 am 

• 11:00 am 

• 11:30 am.  
 

There is limited space available in each time 
slot. 
 

The public tours of our fabulous Playhouse Square will return beginning 
Saturday, March 16, 2024. 

VOLUNTEER DISCOUNT TICKETS 

https://tickets.playhousesquare.org/g03/Online/default.asp


 

 
 
 
 

 

Guest Evacuation Training 

• SA 3/2 8:15 AM 
 

 
Funny Girl 
Connor Palace ║150 min. w/ I 
February 9 – March 10 

• SU 3/10 11:30 AM 
 

 

RUN TIMES 
Murder on the Orient Express 
Hanna Theatre ║150 min. w/ I 
February 9 – March 3 
 

THE PLAY THAT GOES WRONG 
Allen Theatre ║180 min. w/ I 
February 10 – March 3, 2024 
 

JOHN CRIST 
Connor Palace Theatre ║approx. 90 min. 
February 18  
 

MIDDLETOWN 
Helen Theatre ║approx. 120 min. 
February 21 – March 3 
 

ANCESTRA 
Outcalt Theatre ║120 min. w/ I 
February 22 – March 3 
 

STEPHANIE MILLS 
KeyBank State Theatre ║approx. 120 min. 
March 2 
 

 

 
VOLUNTEERING IS A 

WORK OF HEART! 
 

Thank you for all that you do! 
 
 

 

SAVE THE 
DATE! 

 

 

DOUBLE HOURS  
for ALL PERFORMANCES 
Sat., March 9th and Sun., March 10th  

 

Rosie Revere, Engineer & Friends 
Mimi Ohio Theatre ║45 min. 

• SA 3/9 9:30 AM 

• SA 3/9 12:30 PM 

• SU 3/10 12:30 PM 
 

Rosie Revere – Workshops  
• SA 3/9 9:30 AM – 6 -8 extras needed 

• SA 3/9 11:45 AM – 6 -8 extras needed 

• SA 3/9 2:45 PM – 6 -8 extras needed 

• SU 3/10 12:30 PM – 6 -8 extras needed 

• SU 3/10 2:45 PM – 6 -8 extras needed 

 

 

Paw Patrol Live! 
KeyBank State Theatre ║90 min. 

• SA 3/9 8:30 AM 

• SA 3/9 12:30 PM 

• SA 3/9 4:30 PM 

• SU 3/10 9:30 AM 

• SU 3/10 1:30 PM 

 

 
Squash in the Land 
Outcalt Theatre ║Time Varies 

• SA 3/9 2:30 PM 

• SU 3/10 12:30 PM 
 

  

WE LOVE OUR 
VOLUNTEERS! 

 

Volunteer 
Appreciation Event 

 

Monday 
May 6, 2024 

 

Stay tuned for more information! 
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