
 

March 27, 2024 

 

 

 
AMADEUS 
Outcalt Theatre ║150 min. w/ I 
April 6 – 28 

 

 

FRANKIE VALLI 
KeyBank State Theatre ║approx. 120 min. 
April 18 

 
 

 

RAIN: A TRIBUTE TO THE BEATLES 
KeyBank State Theatre ║approx. 120 min. 
April 19 

 
 
 
 
 

VOLUNTEER HANDBOOK 

PUBLIC TOURS 
 

Public Tours made their successful return to Playhouse Square on March 16th!  Tours will 
be given on the 3rd Saturday of every month.  The tours are free, but registration is 
required. 
 

Thanks to all the volunteers who help with this important community service…Tour Guides 
and Organists! 

 

 

 

 

 

VOLUNTEER HANDBOOK 

 

Did you know… 
The answers to most of your questions 

can be found in the Volunteer 
Handbook? 

 
The Volunteer Department has compiled a list of 
Frequently Asked Questions – and where to find 
the answers! 

Most asked:   
 

Questions about Service Pins Page 4, Page 11 
Questions about Scheduling Page 8 – 9  
Questions about Attendance Percentage Page 10 
Questions about Parking Page 12 
Questions about Volunteer Policies Page 13 - 14 
Questions about Position Descriptions Pages 18 - 26 
Theater Maps Pages 27 - 38 

 

Please familiarize yourselves with the contents of the handbook, especially if you have 
a question not listed above! 

https://www.playhousesquare.org/assets/doc/Volunteer-Handbook_Feb.2024-cfd0e4924d.pdf


 

UPCOMING WEEKS RUN TIMES 

 

Cleveland International  
Film Festival 

UPPER ALLEN 

• CIFF UP-ALE 4/5 8:30 am - 12:00 pm 

• CIFF UP-ALE 4/9 8:30 am - 1:00 pm 

• CIFF UP-ALE 4/11 8:30 am - 12:00 pm 

• CIFF UP-ALE 4/11 11:30 am - 3:30 pm 

• CIFF UP-ALE 4/12 8:30 am - 12:00 pm 

• CIFF UP-ALE 4/12 3:00 pm - 8:00 pm 

ALLEN 

• CIFF ALLEN 4/8 5:00 pm - 10:30 pm 

• CIFF ALLEN 4/10 8:30 am - 1:00 pm 

• CIFF ALLEN 4/11 8:30 am - 12:00 pm 

• CIFF ALLEN 4/11 3:00 pm - 8:00 pm 

 

PALACE 
• CIFF PALACE 4/11 8:30 am - 12:00 pm 

• CIFF PALACE 4/12 8:30 am - 12:00 pm 

• CIFF PALACE 4/12 3:00 pm - 8:00 pm 

 

OHIO 
• CIFF OHIO 4/5 8:30 am - 12:00 pm 

• CIFF OHIO 4/8 5:00 pm - 10:30 pm 

• CIFF OHIO 4/9 8:30 am - 1:00 pm 

• CIFF OHIO 4/10 8:30 am - 1:30 pm 

• CIFF OHIO 4/11 8:30 am - 12:00 pm 

• CIFF OHIO 4/11 3:00 pm - 8:00 pm 

• CIFF OHIO 4/12 3:00 pm - 8:00 pm 
 

STATE 
• CIFF STATE 4/8 5:00 pm - 10:30 pm 

• CIFF STATE 4/10 8:30 am - 1:00 pm 

• CIFF STATE 4/11 3:00 pm - 8:00 pm 

• CIFF STATE 4/12 8:30 am - 12:00 pm 

• CIFF STATE 4/12 3:00 pm - 8:00 pm 
 

 

 

THE MERRY WIVES OF WINDSOR 
Hanna Theatre ║150 min. w/ I 
March 22 – April 7 

 

 
THE ALIENS 

Helen Theatre ║approx. 120 minutes 
April 4 – 14  

 

 
STOMP 

Connor Palace Theatre ║150 min. no intermission 

April 17 - 21  

 
 
 

 
DANIEL SLOSS 

Mimi Ohio Theatre ║approx. 90 minutes 

April 20 

 

 
SONIC SYMPHONY 

KeyBank State Theatre ║approx. 150 min.  

April 20 

 

 
“BATMAN” LIVE IN CONCERT 

KeyBank State Theatre ║approx. 150 min.  

April 21 

 
 

The Volunteer Office will be closed from  
Friday, March 29th through Sunday, March 31st  

 

Please expect delayed responses to your email and phone communications 
during this time.  We will respond to all emails on Monday, April 1st. 

 

Have a safe and enjoyable holiday! 
 

HOLIDAY HOURS 
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