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04/22/2026 - 05/19/2026 Playhouse Square Volunteer Schedule 
 

Venues: A-Allen, H-Hanna, K-Kennedy's, L-Helen, O-Ohio, P-Connor Palace, S-State, T-Outcalt, W-WST, U-Upper Allen, 
M–Miller (Idea Center), PBJ classroom-(Idea Center), G-Gund Classroom (Idea Center), TOUR-Box Office Lobby 

 
Schedule Key:  
EXTRAS NEEDED – More ushers are needed - in addition to the teams assigned  
FULL – Show has reached its usher capacity – no EXTRAS can be added. Unscheduled ushers will be sent home  
Check back date – First date you can email to see if there are any last-minute cancellations for a FULL event  
NEW – An event/show has been just added somewhere on the schedule since it was last published  
% - EXTRA volunteers are accepted unless the event is marked FULL  
%Extras Needed (95%+)%- First priority will be given to EXTRA requests from ushers with 95% or better attendance 
DOUBLE HOURS – Volunteers will receive double hours for volunteering at this show/event  
New RedCoats Only – Training sessions (i.e. GET) for our new ushers 

 
Crew Teams Date Time Venue  Event   

Week Of Apr 20, 2026 
WE E %  4/22 4:00 PM W EDUCATION SEASON ANNOUNCEMENT - FULL check back 4/20 

WE E 7,9,10,11,13,14,15,18,20 4/22 6:00 PM P THE SOUND OF MUSIC - ENCORE SERIES - FULL check back 4/20 

WE E 2,8,17 4/22 6:00 PM T TARTUFFE - CPH - FULL check back 4/20 
1 HU NEEDED 

TH M 1,2,3,4,5,6 4/23 11:30 AM P THE SOUND OF MUSIC - ENCORE SERIES - FULL check back 4/21 

TH E 16 4/23 5:30 PM W THE READING COMPANY - 2025 - 2026 - Joyful Noise 

TH E 2,3,6,11,12,14,19,20 
% 5 EXTRAS NEEDED % 

4/23 6:00 PM P THE SOUND OF MUSIC - ENCORE SERIES 

TH E 8,15,17 4/23 6:00 PM T TARTUFFE - CPH - FULL check back 4/21 
1 HU NEEDED 

FR E 24 4/24 5:30 PM L STAR MACHINE - BWU 

FR E 3,15,27 4/24 6:00 PM H MS. HOLMES & MS. WATSON - APT. 2B - GLT  - FULL check back 4/22 

FR E 1,4,7,10,13,18,23,25 4/24 6:00 PM P THE SOUND OF MUSIC - ENCORE SERIES - FULL check back 4/22 
3 HU NEEDED 

FR E 2,19 4/24 6:00 PM T TARTUFFE - CPH - FULL check back 4/22 
2 HU NEEDED 

FR E 6,9,12,17,20,21,22,26,28 
% 10 EXTRAS NEEDED % 

4/24 6:30 PM S DAVID SEDARIS 
4 HU NEEDED 

FR E % 4/24 7:00 PM K FLANAGAN'S WAKE - FULL Check Back 4/22 

 SA M % 1 EXTRA NEEDED % 4/25 8:15 AM TOUR PUBLIC TOURS - Extras needed for wayfinding, scanning & tour escorts - 
DOUBLE HOURS 

SA M 3,13,14,15,17,20,22,25,26 
% 5 EXTRAS NEEDED % 

4/25 12:00 PM P THE SOUND OF MUSIC - ENCORE SERIES 
3 HU NEEDED 

SA M 18,21 4/25 12:30 PM T TARTUFFE - CPH  
2 HU NEEDED 

SA M 1 4/25 2:30 PM L STAR MACHINE - BWU - FULL check back 4/23 

SA E % 4/25 4:00 PM K FLANAGAN'S WAKE - FULL check back 4/23 

SA E 4,13,28 4/25 6:00 PM H MS. HOLMES & MS. WATSON - APT. 2B - GLT - FULL check back 4/23 

SA E 12,15,19,25 4/25 6:00 PM O YY DANCE COMPANY - DANCECleveland  - FULL check back 4/23 
1 HU NEEDED 

SA E 3,6,8,16,20,21,26,27 4/25 6:00 PM P THE SOUND OF MUSIC - ENCORE SERIES - FULL check back 4/23 
2 HU NEEDED 

SA E 1,17,30 4/25 6:00 PM T TARTUFFE - CPH - FULL check back 4/23 
2 HU NEEDED 

SA E 5 4/25 6:30 PM L STAR MACHINE - BWU - FULL check back 4/23 

SA E % 95%+ EXTRAS % 
% 2 EXTRAS NEEDED % 

4/25 6:30 PM S THE BEST OF STEVE MARTIN & MARTIN SHORT WITH THE STEEP CANYON 
RANGERS AND JEFF BABKO - 2 HU NEEDED 

SA E % 1 EXTRA NEEDED % 4/25 7:00 PM K FLANAGAN'S WAKE 

SU M 5,6,8,15,16,18,19 4/26 11:30 AM P THE SOUND OF MUSIC - ENCORE SERIES - FULL check back 4/24 

SU M 2,7,9 
% 3 EXTRAS NEEDED % 

4/26 12:30 PM T TARTUFFE - CPH - FULL check back 4/24 

SU M 3,11,17 4/26 1:30 PM H MS. HOLMES & MS. WATSON - APT. 2B - GLT - FULL check back 4/24 
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SU M % 4/26 1:30 PM L STAR MACHINE – BWU – FULL Check back 4/24 

SU E 1,3,6,7,9,10,13,16,17,18 4/26 5:00 PM P THE SOUND OF MUSIC - ENCORE SERIES - FULL - Check back 4/24 

SU E 2 4/26 5:30 PM L STAR MACHINE - BWU - FULL check back 4/24 

SU E % 95%+ EXTRAS % 4/26 6:00 PM S THE BEST OF STEVE MARTIN & MARTIN SHORT WITH THE STEEP CANYON 
RANGERS AND JEFF BABKO – FULL check back 4/24 

SU E 4,8,12 4/26 6:00 PM T TARTUFFE - CPH 
1 HU NEEDED 

Week Of Apr 27, 2026 
MO M % 4/27 8:30 AM W AROUND THE AMERICAS - School Matinee - FULL - Check back 4/25 

DOUBLE HOURS 

 MO M % 4/27 10:00 AM G DANCE FOR PARKINSON'S - FULL check back 4/25 

MO E % 8 EXTRAS NEEDED % 4/27 5:00 PM P THE OUTSIDERS DONOR EVENT 

TU M 1,2,6 4/28 8:30 AM H MS. HOLMES & MS. WATSON - APT. 2B - Student Matinee - GLT - FULL check 
back 4/26 - DOUBLE HOURS 

TU M 3,4 
% 11 EXTRAS NEEDED % 

4/28 8:30 AM O CAT KID COMIC CLUB, THE MUSICAL  
DOUBLE HOURS     2 HU NEEDED 

TU M  
% 12 EXTRAS NEEDED % 

4/28 8:30 AM S THE PACK DRUMLINE  
DOUBLE HOURS     3 HU NEEDED 

TU M 5 
% 5 EXTRAS NEEDED % 

4/28 8:30 AM W AROUND THE AMERICAS  
DOUBLE HOURS     1 HU NEEDED 

TU E 1,2,3,5,8,9,11,13,14,17,19,20 4/28 6:00 PM P THE OUTSIDERS - KeyBank Broadway Series - FULL check back 4/26 

WE M 1,3,5 4/29 8:30 AM H MS. HOLMES & MS. WATSON - APT. 2B - Student Matinee - GLT - FULL check 
back 4/27 DOUBLE HOURS     2 HU NEEDED 

WE M 6 
% 15 EXTRAS NEEDED % 

4/29 8:30 AM O CAT KID COMIC CLUB, THE MUSICAL 
DOUBLE HOURS     2 HU NEEDED  

WE M 4 
% 27 EXTRAS NEEDED % 

4/29 8:30 AM S THE PACK DRUMLINE - SCHOOL MATINEE PERFORMANCE  
DOUBLE HOURS     3 HU NEEDED 

WE M 2 
% 5 EXTRAS NEEDED % 

4/29 8:30 AM W AROUND THE AMERICAS - SCHOOL PERFORMANCE  
DOUBLE HOURS     1 HU NEEDED 

WE E 2,6,17 4/29 6:00 PM H MS. HOLMES & MS. WATSON - APT. 2B - GLT - FULL - Check Back 4/27 

WE E 1,4,7,10,11,13,16,19 4/29 6:00 PM P THE OUTSIDERS - KeyBank Broadway Series - FULL check back 4/27 
5 HU NEEDED 

TH M 3 
% 18 EXTRAS NEEDED % 

4/30 8:30 AM O CAT KID COMIC CLUB, THE MUSICAL  
DOUBLE HOURS     1 HU NEEDED 

TH M 6 
% 25 EXTRAS NEEDED % 

4/30 8:30 AM S THE PACK DRUMLINE - SCHOOL MATINEE PERFORMANCE  
DOUBLE HOURS     6 HU NEEDED 

TH M 1 
% 5 EXTRAS NEEDED % 

4/30 8:30 AM W AROUND THE AMERICAS - SCHOOL PERFORMANCE 
DOUBLE HOURS   

TH E 5 4/30 4:30 PM A LAY OF THE LAND - FULL check back 4/28 

TH E 7,8,13 4/30 6:00 PM H MS. HOLMES & MS. WATSON - APT. 2B - GLT - FULL - Check back 4/28 

TH E 1,3,6,9,12,15,18,20 4/30 6:00 PM P THE OUTSIDERS - KeyBank Broadway Series - FULL check back 4/28 
3 HU NEEDED 

FR M 2 
% 15 EXTRAS NEEDED % 

5/1 8:30 AM O CAT KID COMIC CLUB, THE MUSICAL  
DOUBLE HOURS     2 HU NEEDED 

FR M 3,4 
% 25 EXTRAS NEEDED % 

5/1 8:30 AM S THE PACK DRUMLINE - SCHOOL MATINEE PERFORMANCE  
DOUBLE HOURS     5 HU NEEDED 

FR M  1 
% 5 EXTRAS NEEDED % 

5/1 8:30 AM W AROUND THE AMERICAS - SCHOOL PERFORMANCE  
DOUBLE HOURS  

FR E 7,22,25 5/1 6:00 PM H MS. HOLMES & MS. WATSON - APT. 2B - GLT - FULL check back 4/29 

FR E 2,5,8,11,14,17,20,23,26 5/1 6:00 PM P THE OUTSIDERS - KeyBank Broadway Series - FULL check back 4/29 
4 HU NEEDED 

SA M 2,9,11,20,30 
% 4 EXTRAS NEEDED % 

5/2 9:30 AM O CAT KID COMIC CLUB: THE MUSICAL - CTS 

SA M 3,8 5/2 12:00 PM H MS. HOLMES & MS. WATSON - APT. 2B - GLT - FULL - Check Back 4/30 

SA M 1,4,7,10,13,16,19,22,25,28 5/2 12:00 PM P THE OUTSIDERS - KeyBank Broadway Series 
2 HU NEEDED 

SA M 6,12,17,24,27 5/2 12:30 PM O CAT KID COMIC CLUB: THE MUSICAL - CTS - FULL check back 4/30 
2 HU NEEDED 

SA E 9,17,23 5/2 6:00 PM H MS. HOLMES & MS. WATSON - APT. 2B - GLT - FULL check back 4/30 

SA E 1,4,7,10,13,16,19,22,25,28 
% 3 EXTRAS NEEDED % 

5/2 6:00 PM P THE OUTSIDERS - KeyBank Broadway Series 
3 HU NEEDED 
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SA E 2,5,6,11,14,15,20,26,27,29 5/2 6:30 PM S THE ROCK ORCHESTRA BY CANDLELIGHT - concert - FULL - Check back 4/30 

SU M 1,5,7,10,14,16,19 
% 5 EXTRAS NEEDED % 

5/3 11:30 AM P THE OUTSIDERS - KeyBank Broadway Series 

SU M 4,13,18 5/3 1:30 PM H MS. HOLMES & MS. WATSON - APT. 2B - GLT - FULL check back 5/1 
1 HU NEEDED 

SU E 1,4,6,7,9,10,12,13,16 5/3 5:00 PM P THE OUTSIDERS - KeyBank Broadway Series 
1 HU NEEDED 

Week Of May 4, 2026 
 MO M %  5/4 10:00 AM G DANCE FOR PARKINSON'S - FULL - check back 5/2 

 MO E % RENEWAL % 5/4 5:45 PM A GUEST EVACUATION TRAINING 

TU M 2,3,4,6 5/5 12:00 PM H MS. HOLMES & MS. WATSON - APT. 2B - GLT - FULL check back 5/3 

TU E 1,4,7,8,10,13,16,18,19 
% 5 EXTRAS NEEDED % 

5/5 6:00 PM P THE OUTSIDERS - KeyBank Broadway Series  
3 HU NEEDED 

TU E %  5/5 6:00 PM S CHAIRMAN'S DINNER - FULL check back 5/3 

WE E 1,16,19 
% 2 EXTRAS NEEDED % 

5/6 6:00 PM H MS. HOLMES & MS. WATSON - APT. 2B - GLT 
2 HU NEEDED 

WE E 3,6,9,10,12,15,17 5/6 6:00 PM P THE OUTSIDERS - KeyBank Broadway Series - FULL check back 5/4 
3 HU NEEDED 

TH E 3,10,15 5/7 6:00 PM H MS. HOLMES & MS. WATSON - APT. 2B - GLT - FULL check back 5/5 

TH E 2,5,6,8,11,14,17,20 5/7 6:00 PM P THE OUTSIDERS - KeyBank Broadway Series 

TH E 1,7,12,13,16,18,19 5/7 6:30 PM S DAVID BYRNE - concert - FULL - Check back 5/5 
3 HU NEEDED 

FR E 2,11,18 5/8 6:00 PM H MS. HOLMES & MS. WATSON - APT. 2B - GLT - FULL - Check back 5/6 
1 HU NEEDED 

FR E 1,4,7,10,13,16,19,22,25,28 5/8 6:00 PM P THE OUTSIDERS - KeyBank Broadway Series - FULL check back 5/6 
4 HU NEEDED 

SA M 1,9,13 5/9 12:00 PM H MS. HOLMES & MS. WATSON - APT. 2B - GLT 

SA M 2,5,8,11,14,17,20,23,26,29 5/9 12:00 PM P THE OUTSIDERS - KeyBank Broadway Series - FULL check back 5/7 

SA E 1,7,19 5/9 6:00 PM H MS. HOLMES & MS. WATSON - APT. 2B - GLT - FULL - Check back 5/7 

SA E 2,5,8,11,14,17,20,23,26,29 5/9 6:00 PM P THE OUTSIDERS - KeyBank Broadway Series - FULL check back 5/7 
2 HU NEEDED 

SA E 3,10,13,16,24 5/9 6:30 PM O SHERRI SHEPHERD: A Night of Laughter - FULL check back 5/7 

SU M 3,4,7,8,11,13,17,20 
% 10 EXTRAS NEEDED % 

5/10 11:30 AM P THE OUTSIDERS - KeyBank Broadway Series 
3 HU NEEDED 

SU M 2,9,15 5/10 1:30 PM H MS. HOLMES & MS. WATSON - APT. 2B - GLT - FULL check back 5/8 

SU E 2,4,5,8,10,11,14,17 
% 10 EXTRAS NEEDED % 

5/10 5:00 PM P THE OUTSIDERS - KeyBank Broadway Series  
3 HU NEEDED 

Week Of May 11, 2026 
  MO M % 5/11 10:00 AM A DANCE FOR PARKINSON'S - FULL check back 5/9 

 MO E % 5/11 5:30 PM TOUR PUBLIC TOURS - DOUBLE HOURS - FULL check back 5/9 

 TU E % 4 Early Ushers % 5/12 5:30 PM U STAY GOLD - Outsiders preshow special event 

TU E 2,3,6,9,11,12,14,15,18 5/12 6:00 PM P THE OUTSIDERS - KeyBank Broadway Series - FULL check back 5/10 
1 HU NEEDED 

WE E 2,4,5,8,14,16,17,18,20 5/13 6:00 PM P THE OUTSIDERS - KeyBank Broadway Series - FULL check back 5/11 
6 HU NEEDED 

TH E 1,4,7,10,12,13,16,19 5/14 6:00 PM P THE OUTSIDERS - KeyBank Broadway Series - FULL check back 5/12 
5 HU NEEDED 

FR M 1,2,3,4 
% 8 EXTRAS NEEDED % 

5/15 9:00 AM O CINDERELLA - Cleveland Ballet - Public/Student Matinee 
6 HU NEEDED 

FR E 1,9,17,23,28 5/15 5:30 PM O CINDERELLA - Cleveland Ballet 
4 HU NEEDED 

FR E 3,6,12,15,18,21,24,27 5/15 6:00 PM P THE OUTSIDERS - KeyBank Broadway Series 
4 HU NEEDED 

SA M 2,4,5,8,10 5/16 11:30 AM O CINDERELLA - Cleveland Ballet 
3 HU NEEDED 

SA M 3,6,9,12,15,18,21,24,27,30 5/16 12:00 PM P THE OUTSIDERS - KeyBank Broadway Series - FULL check back 5/14 
5 HU NEEDED 

SA E 2,7,13,17,23 5/16 5:30 PM O CINDERELLA - Cleveland Ballet 
5 HU NEEDED 
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SA E 1,19,26 5/16 6:00 PM H WORLD GOES 'ROUND 

1 HU NEEDED 

SA E 3,6,9,12,15,18,21,24,27,30 5/16 6:00 PM P THE OUTSIDERS - KeyBank Broadway Series - FULL check back 5/14 
1 HU NEEDED 

SA E 4,5,8,11,14,22,25,28,29 
% 13 EXTRAS NEEDED % 

5/16 6:00 PM S 2025-26 DAZZLE AWARDS 
7 HU NEEDED 

SU M 1,5,14,16,20 
% 7 EXTRAS NEEDED % 

5/17 11:30 AM O CINDERELLA - Cleveland Ballet 

SU M 2,6,9,10,12,15,18,19 
% 6 EXTRAS NEEDED % 

5/17 11:30 AM P THE OUTSIDERS - KeyBank Broadway Series 

SU M 3,8,11 
% 5 EXTRAS NEEDED % 

5/17 1:30 PM H WORLD GOES 'ROUND 
2 HU NEEDED 

SU E 3,5,6,9,12,13,15,18 
% 3 EXTRAS NEEDED % 

5/17 5:00 PM P THE OUTSIDERS - KeyBank Broadway Series 
2 HU NEEDED 

SU E 2,11,16 
% 3 EXTRAS NEEDED % 

5/17 6:00 PM H WORLD GOES 'ROUND 

Week Of May 18, 2026 
 MO M % 5 EXTRAS NEEDED % 5/18 10:00 AM G DANCE FOR PARKINSON'S 

 MO E % RENEWAL % 5/18 5:45 PM A GUEST EVACUATION TRAINING 

TU E 5,10,12,17,20 
% 5 EXTRAS NEEDED % 

5/19 4:30 PM O DANCING CLASSROOMS 2026 
2 HU NEEDED 
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