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June 8, 2022

Interacting with Differentially Abled Guests

VOLUNTEER NEEDS AND
RUNNING TIMES Interacting with People with Disabilities: When you interact with people with

disabilities, talk directly to them, not to their companions, aides, or interpreters.

2273 Practice the Golden Rule: Treat everyone as you would like to be treated. Think
M Y FAI R L ADY of the person first, not their disability.

s Always Ask Before Giving Assistance: Just because a person has a disability,
they don't necessarily need or want your assistance. Never help someone without

My Fair Lady first asking them.

KeyBank State Theatre || 180 w/ | _ o .
e FR6/106:00 pm Think Before You Speak: Avoid using labels when you speak - they are offensive

SA 6/11 6:00 pm to everyone, including people with disabilities.

%‘m Avoid Showing Pity or Being Patronizing: People with disabilities aren't victims.
v pm

FR 6/17 6:00 pm — URGENT NEED For more information - check out this great article: People First
SA 6/18 6:00 pm — URGENT NEED g

SU 6/19 5:00 pm — URGENT NEED

TU 6/21 6:00 pm
FR 6/24 6:00 pm - URGENT NEED

SA 6/25 12:00 pm
SA 6/25 6:00 pm - URGENT NEED
SU 6/26 11:30 am

SU 6/26 5:00 pm

When you interact with someone who uses a wheelchair, do not
push, lean on, or hold the person's wheelchair. Try to put
yourself at eye level when talking with someone in a wheelchair.

When you interact with someone who is visually impaired,
always introduce yourself and let them know when you are
leaving. You may offer your arm or elbow as a guide if they
request assistance. Don't pet or distract a guide dog. The dog is
responsible for its owner's safety and is always working - it is not
a pet!!

WORLD TOUR

ELEVATOR ETIQUETTE

Tom Segura Please be mindful of our guests when
Connor Palace Theatre | TBD entering and exiting elevators. Also 4
e FR6/105:30 pm - URGENT NEED remember to allow our patrons first access ‘ﬂ %

to the elevators in the parking garages and
theater spaces. This includes the RJF
elevator — which also services the current
volunteer room.

LEANNE MORGAN

BiG PANTY

Please remember that many of our guests
utilize RJF elevator to get from the
Leanne Morgan Presidents’ Club to the main level of the
Connor Palace Theatre || TBD complex.

e SA6/115:30 pm— URGENT NEED

Thank you!

We're social! f Join us on Facehook
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