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09/09/2026 - 10/06/2026 Playhouse Square Volunteer Schedule 
 

Venues: A-Allen, H-Hanna, K-Kennedy's, L-Helen, O-Ohio, P-Connor Palace, PRI-Cibreo Privato, S-State, T-Outcalt, W-WST,  
U-Upper Allen, M–Miller (Idea Center), PBJ classroom-(Idea Center), G-Gund Classroom (Idea Center), TOUR-Box Office Lobby 

 

Schedule Key:  
Yellow Highlighting - Highlighted to draw your attention to important information  
EXTRAS NEEDED – More ushers are needed - in addition to the teams assigned  
FULL – Show has reached its usher capacity – no EXTRAS can be added. Unscheduled ushers will be sent home  
Check back date – First date you can email to see if there are any last-minute cancellations for a FULL event  
% - EXTRA volunteers are accepted unless the event is marked FULL  
%Extras Needed (95%+)%- Random drawing for EXTRA requests from ushers with 95% or better attendance  
 
 
 
 
 
 
 
 
 

 
 
 
 

 

    Updated 9/9/2026, 5:30 pm 

Week Of Sep 7, 2026 
Crew Teams 

HU 
NEEDED 

EXTRAS 
NEEDED 

Date Time Venue Event 

WE E %   9/9 5:30 PM O BEHIND THE LINES PRE-SHOW RECEPTION - FULL 

WE E 3,6,11,14,16,17   9/9 6:00 PM P BEHIND THE LINES -  FULL check back 9/7 

WE E 95%+  FULL 9/9 6:30 PM PRI THE MAGICIANS TABLE - FULL 

TH M 13,14 1 HU  9/10 2:30 PM O STATE OF THE COUNTY 

TH E 95%+  FULL 9/10 6:30 PM PRI THE MAGICIANS TABLE - FULL 

FR E 6,15,20,24 1 HU  9/11 6:30 PM O RICKEY SMILEY - comedy - FULL check back 9/9 

FR E 95%+  FULL 9/11 6:30 PM PRI THE MAGICIANS TABLE - FULL 

SA M % RENEWAL %   9/12 8:15 AM A GUEST EVACUATION TRAINING 

SA M 95%+  FULL 9/12 2:30 PM PRI THE MAGICIANS TABLE - FULL 

SA E 1,4,7,10,13,16,19,22,25,28  5 EXTRAS 9/12 6:00 PM S DEATH BECOMES HER - KeyBank Broadway Series 

SA E 95%+  FULL 9/12 6:30 PM PRI THE MAGICIANS TABLE - FULL 

SU M 1,4,5,7,8,9,10,13,16,18,19 4 HU  9/13 11:30 AM S 
DEATH BECOMES HER - KeyBank Broadway Series - 

FULL check back 9/11 

SU M 95%+  FULL 9/13 1:30 PM PRI THE MAGICIANS TABLE - FULL 

SU E 1,2,3,4,7,10,12,13,15,16,17   9/13 5:00 PM S 
DEATH BECOMES HER - KeyBank Broadway Series -  

FULL check back 9/11 

SU E 5,9,14   9/13 5:30 PM H COREY B - comedy  

Week Of Sep 14, 2026 
MO M %   9/14 10:00 AM G DANCE FOR PARKINSON'S - FULL Check back 9/12 

MO E % RENEWAL %   9/14 5:45 PM A GUEST EVACUATION TRAINING 

TU E 1,4,7,8,10,11,13,17,19   9/15 6:00 PM S 
DEATH BECOMES HER - KeyBank Broadway Series – 

FULL check back 9/13 

TU E 2,3,6,9,12,15,16,18,20 6 HU  9/15 6:30 PM P 
UNDERTALE SYMPHONY ORCHESTRA - concert –  

FULL check back 9/13 

For shows marked " % Extras – 95%+ % ", everyone who meets the criteria and sends an email that meets the prerequisites below 

between the hours of 6:00 am & 11:59 pm on the Wednesday the schedule is published will be given an equal opportunity to be selected 

for the show.  

To request to be added to a performance with the 95%+ designation, the following prerequisites must be met: 

• You must have a 95% or better attendance percentage; 

• Subject line must include the title and date of the performance; 

• Only one email should be sent and should not include requests or cancellations for any other performance;  

• If there are multiple performances, you may choose only one. 

• You are not already assigned to a performance at the same time. 

If any of the above criteria are not met, the request will not be able to be entered into the random number generator. 

Only SIX volunteers are needed for each performance. You will be notified within 48 hours if you have been selected to volunteer. 
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Crew Teams 
HU 

NEEDED 
EXTRAS 
NEEDED 

Date Time Venue Event 

WE E 1,4,5,7,8,10,13,16,18,19 3 HU  9/16 6:00 PM S 
DEATH BECOMES HER - KeyBank Broadway Series - 

FULL check back 9/14 

WE E 95%+  FULL 9/16 6:30 PM PRI THE MAGICIANS TABLE - FULL 

TH E 6   9/17 5:00 PM W 
THE READING COMPANY 2026-2027 –  

FULL check back 9/15 

TH E 3,8,12,15,17,18   9/17 5:30 PM P LEANNE MORGAN - comedy - FULL check back 9/15 

TH E 1,2,4,7,9,10,13,16,19   9/17 6:00 PM S 
DEATH BECOMES HER - KeyBank Broadway Series – 

FULL check back 9/15 

TH E 95%+  FULL 9/17 6:30 PM PRI THE MAGICIANS TABLE - FULL 

FR E 3,5,9,12,17,21,27 5 HU  9/18 5:30 PM P LEANNE MORGAN – comedy – FULL check back 9/16 

FR E 1,4,7,10,13,16,19,22,25,28 5 HU  9/18 6:00 PM S 
DEATH BECOMES HER - KeyBank Broadway Series – 

FULL check back 9/16 

FR E 95%+  FULL 9/18 6:30 PM PRI THE MAGICIANS TABLE - FULL 

SA M %   9/19 8:30 AM TOUR 
PUBLIC TOURS - DOUBLE HOURS –  

FULL check back 9/17 

SA M 1,4,7,10,13,16,19,22,25,28 1 HU  9/19 12:00 PM S 
DEATH BECOMES HER - KeyBank Broadway Series – 

FULL check back 9/17 

SA M 95%+  FULL 9/19 2:30 PM PRI THE MAGICIANS TABLE - FULL 

SA E 2,5,9,11,14,17,20,23,27,29 1 HU  9/19 6:00 PM S 
DEATH BECOMES HER - KeyBank Broadway Series – 

FULL check back 9/17 

SA E 95%+  FULL 9/19 6:30 PM PRI THE MAGICIANS TABLE - FULL 

SU M 2,3,6,7,8,11,14,15,17,19,20   9/20 11:30 AM S 
DEATH BECOMES HER - KeyBank Broadway Series – 

FULL check back 9/18 

SU M 95%+  FULL 9/20 1:30 PM PRI THE MAGICIANS TABLE - FULL 

SU E 2,5,6,7,8,10,11,13,14,17,18   9/20 5:00 PM S 
DEATH BECOMES HER - KeyBank Broadway Series  - 

FULL check back 9/18 

Week Of Sep 21, 2026 
MO M %   9/21 10:00 AM G DANCE FOR PARKINSON'S - FULL check back 9/19 

TU E 2,4,5,8,11,13,14,17,18,19,20   9/22 6:00 PM S 
DEATH BECOMES HER - KeyBank Broadway Series - 

FULL check back 9/20 

WE E 2,5,7,8,11,12,14,15,17,20 2 HU  9/23 6:00 PM S 
DEATH BECOMES HER - KeyBank Broadway Series - 

FULL check back 9/21 

WE E 95%+  FULL 9/23 6:30 PM PRI THE MAGICIANS TABLE - FULL 

TH E 2,4,5,8,10,11,14,17,20 1 HU  9/24 6:00 PM S 
DEATH BECOMES HER - KeyBank Broadway Series - 

FULL check back 9/22 

TH E 95%+  FULL 9/24 6:30 PM PRI THE MAGICIANS TABLE - FULL 

FR E 3,9,18 2 HU  9/25 6:00 PM H THE WINTER'S TALE – GLT – FULL check back 9/23 

FR E 2,5,8,11,14,17,20,23,26 1 HU 3 EXTRAS 9/25 6:00 PM S DEATH BECOMES HER - KeyBank Broadway Series  

FR E 95%+  FULL 9/25 6:30 PM PRI THE MAGICIANS TABLE - FULL 

FR E %    9/25 7:00 PM K CESEAR'S FORUM 2026 - FULL check back 9/23 

SA M 3,6,27,30  3 EXTRAS 9/26 12:00 PM H THE WINTER'S TALE - GLT  

SA M 2,5,8,11,14,17,20,23,26,29 5 HU 14 EXTRAS 9/26 12:00 PM S DEATH BECOMES HER - KeyBank Broadway Series 

SA M 95%+  FULL 9/26 2:30 PM PRI THE MAGICIANS TABLE - FULL 

SA E 1,9,16,27 1 HU 6 EXTRAS 9/26 6:00 PM H THE WINTER'S TALE - GLT 

SA E 3,6,8,12,15,18,21,24,26,30  2 EXTRAS 9/26 6:00 PM S DEATH BECOMES HER - KeyBank Broadway Series  

SA E 5,10,22,28 3 HU  9/26 6:30 PM O GREGORY PORTER – concert – FULL check back 9/24 

SA E 95%+  FULL 9/26 6:30 PM PRI THE MAGICIANS TABLE - FULL 

SA E % Extras Needed %  2 EXTRAS 9/26 7:00 PM K CESEAR'S FORUM 2026 

SU M 2,3,5,6,9,12,14,15,17,18,20 1 HU 4 EXTRAS 9/27 11:30 AM S DEATH BECOMES HER - KeyBank Broadway Series  

SU M 1,4,13,16   9/27 1:30 PM H THE WINTER'S TALE – GLT – FULL check back 9/25 

SU M 95%+  FULL 9/27 1:30 PM PRI THE MAGICIANS TABLE - FULL 

SU E 1,3,4,6,8,9,11,12,15,16,18 4 HU  9/27 5:00 PM S DEATH BECOMES HER - KeyBank Broadway Series 

Week Of Sep 28, 2026 
TU E 3,5,6,7,9,10,12,14,15,16 3 HU  9/29 6:00 PM S 

DEATH BECOMES HER - KeyBank Broadway Series - 
FULL check back 9/27 

WE M 1,2,3 6 HU 26 EXTRAS 9/30 12:00 PM S DEATH BECOMES HER - KeyBank Broadway Series 

WE E 2,3,6,9,10,12,13,15,18,19 7 HU  9/30 6:00 PM S 
DEATH BECOMES HER - KeyBank Broadway Series - 

FULL check back 9/28 

WE E % Extras – 95%+ %  6 EXTRAS 9/30 6:30 PM PRI THE MAGICIANS TABLE 
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Crew Teams 
HU 

NEEDED 
EXTRAS 
NEEDED 

Date Time Venue Event 

TH E 5,7,16,19   10/1 5:30 PM O BILLY JOEL LEGACY - FULL check back 9/29 

TH E 2,4,13 1 HU  10/1 6:00 PM H THE WINTER'S TALE - GLT - FULL check back 9/29 

TH E 1,3,6,9,11,12,15,18,20 7 HU  10/1 6:00 PM S DEATH BECOMES HER - KeyBank Broadway Series 

TH E % Extras – 95%+ %  6 EXTRAS 10/1 6:30 PM PRI THE MAGICIANS TABLE 

FR E 5,19,26 2 HU  10/2 6:00 PM H THE WINTER'S TALE - GLT 

FR E 3,6,9,12,15,18,21,24,27 7 HU 13 EXTRAS 10/2 6:00 PM S DEATH BECOMES HER - KeyBank Broadway Series 

FR E % Extras – 95%+ %  6 EXTRAS 10/2 6:30 PM PRI THE MAGICIANS TABLE 

FR E % 4 Extras Needed %  2 EXTRAS 10/2 7:00 PM K CESEAR'S FORUM 2026 

SA M 8,13,17,28 2 HU  10/3 12:00 PM H 
THE WINTER'S TALE - GLT –  
FULL - Check Back 10/1/26 

SA M 3,6,9,12,15,18,21,24,27,30 2 HU  10/3 12:00 PM S 
DEATH BECOMES HER - KeyBank Broadway Series - 

FULL check back 10/1 

SA M % Extras – 95%+ %  6 EXTRAS 10/3 2:30 PM PRI THE MAGICIANS TABLE 

SA E 2,12,29 2 HU  10/3 6:00 PM H THE WINTER'S TALE - GLT 

SA E 
4,6,7,11,18,19,21,23,25,26, 

27,30 
3 HU  10/3 6:00 PM S DEATH BECOMES HER - KeyBank Broadway Series 

SA E 3,10,16,22,28 2 HU  10/3 6:30 PM O STOP MAKING SENSE 

SA E % Extras – 95%+ %  6 EXTRAS 10/3 6:30 PM PRI THE MAGICIANS TABLE 

SA E % 4 Extras Needed %  3 EXTRAS 10/3 7:00 PM K CESEAR'S FORUM 2026 

SU M % RENEWAL %   10/4 9:45 AM A GUEST EVACUATION TRAINING 

SU M 10,12,16   10/4 1:30 PM H THE WINTER'S TALE – GLT  - FULL check back 10/2 

SU M % Extras – 95%+ %  6 EXTRAS 10/4 1:30 PM PRI THE MAGICIANS TABLE 

Week Of Oct 5, 2026 
MO M %   10/5 10:00 AM G DANCE FOR PARKINSON'S - FULL check back 10/3 

TU E 6,9,11,20 2 HU  10/6 4:00 PM A ADLER AWARDS - FULL check back 10/4 

TU E 5,7,8,10,12,13,16,18,19 1 HU  10/6 6:00 PM P 
THE WHO'S: TOMMY - Encore Series –  

FULL check back 10/4 
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