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NEW SHOW ADDED - EXTRAS NEEDED 

CARMEN & OTHER WORKS 
Connor Palace Theatre ║approx. 90 min.  
September 22 – 23  

• SA 9/23 5:30 PM 
 

 

EDDIE IZZARD 
Connor Palace Theatre ║approx. 120 min.  
September 27  

• WE 9/27 6:30 PM 
 

 
PLEASE NOTE NEW RUN TIME INFO 

THURGOOD 
Allen Theatre ║130 min. w / Intermission 
September 12 – October 1 

• SA 9/23 1:00 PM 

• WE 9/27 6:00 PM 

• FR 9/29 6:00 PM 

• SA 9/30 1:00 PM 

• SA 9/30 6:00 PM 

 

 

FREQUENTLY ASKED 
QUESTIONS 

The Volunteer Department has had a 
number of similar questions recently.  We 
hope the following will help answer any 
questions or concerns you may have.   

  

Q. I find myself with a free evening – can I just come to the theater and sign 
in as an extra? 

  

A. No. Please send an email to redcoats@playhousesquare.org before coming in 
as an extra. The Volunteer Department will send a confirmation email letting 
you know if you have or have not been added to the performance.  If you are 
not on the list, you will not receive hours for the performance and may be sent 
home. 

  

  

Q. How do STARS Program participants get added to shows?  
  

A. Stars Program participants are not assigned to a team and must send in an 
email requesting to be added to a performance. The Volunteer Department 
makes every effort to add STARS to the shows for which they would like to 
volunteer.  

  

  

Q. Can my friend / family member wait in the Volunteer Room for me?  
  

A. No. The Volunteer Room is for current volunteers only.   
  

  

Q. How are volunteers chosen for the 95%+ performances?  
  

A. Everyone who sends an email 
from 6:00 am to 11:59 pm on the 
Wednesday the performance 
appears on the schedule is 
entered into a spreadsheet if they 
have a 95% or greater attendance 
percentage.   
 

Thursday morning, a random 
number generator is used to 
determine who has been selected 
to volunteer for the performance.  
ALL entries are notified no later 
than 4:00 pm on Thursday if they 
have or have not been added to 
the schedule. 
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NEWSBOYS 
Mimi Ohio Theatre ║approx. 120 min.  
September 14 – FULL Check back 
 

JIM GAFFIGAN 
KeyBank State Theatre ║approx. 90 min.  
September 14 – 15 – FULL Check back 
 

CLEVELAND PRIDE BAND 
Mimi Ohio Theatre ║approx. 120 min.  
September 16 
 

THIS IS JESUS 
Connor Palace Theatre ║120 min.  
September 16 – FULL Check back 
 

KATHLEEN MADIGAN 
KeyBank State Theatre ║90 min.  
September 16 
 

HERB ALPERT & LANI HALL 
Mimi Ohio Theatre ║approx. 90 min.  
September 17 
 

THE TEMPEST 
Helen Lab Theatre ║150 min.  
September 20 – September 30 
 

TINA & AMY 
KeyBank State Theatre ║approx. 150 min.  
September 21 – 24 – FULL Check back 
 

NICK CAVE 
KeyBank State Theatre ║approx. 120 min.  
September 25 – FULL Check back 
 

NICK OFFERMAN 
Connor Palace Theatre ║approx. 90 min.  
September 29 – FULL Check back 
 

TIM ALLEN 
KeyBank State Theatre ║approx. 100 min.  
September 30 – FULL Check back 
 

THE FREAKONOMICS OF 
CLEVELAND 
Mimi Ohio Theatre ║approx. 180 min.  
October 3 

 
SEE SCHEDULE FOR 

ADDITIONAL VOLUNTEER NEEDS 

 

RUN TIMES 
MUMMIES OF THE WORLD EXHIBIT 

 

Each shift will offer DOUBLE HOURS!!  Four volunteers will be needed for each 
4-hour shift. Positions rotate throughout each shift. 

 

SEE A PART OF HISTORY – BE A PART OF HISTORY 
 

SCHEDULE YOUR SHIFT TODAY! 
 

 
SHIFTS STILL AVAILABLE: 
 

• SA 9/30 4:30 PM 

• FR 10/6 4:00 PM 

• SA 10/7 4:30 PM 

• SU 10/8 10:30 AM 

• FR 10/13 4:00 PM 

• SA 10/14 1:00 PM 

• FR 10/20 4:00 PM 

• SA 10/21 9:30 AM 

• SA 10/21 1:00 PM 

• SA 10/21 4:30 PM 

 

 

FUTURELAND CONFERENCE:   
OCTOBER 5TH & 6TH 

“FutureLAND is more than a conference, it’s a movement driven by entrepreneurs for 
entrepreneurs.  We believe Cleveland can be a leading destination for founders of color 
looking to build their startups in an environment where they can thrive. Our Mission is to 
transform Cleveland’s innovation and tech ecosystem to be more inclusive and 
supportive of diverse founders.  Together, we’re building Cleveland’s future.” 
 

Featured speakers include Producer, Songwriter and Artist - Nineteen85; Social Media 
Influencer – Zion Clark; and Founder & CEO of MKHSTRY – Jeff Charney.  More 
information can be found on FutureLAND’s website: https://www.futurelandcle.com/. 

VOLUNTEERS NEEDED!! 

Hours are 10:00 am – 6:00 pm  
 

DOUBLE HOURS 
• TH 10/5 9:30 AM 

• TH 10/5 1:30 PM 

• FR 10/6 9:30 AM 

• FR 10/6 1:30 PM 
 

Volunteers will be primarily responsible for 
greeting, checking credentials and 
wayfinding.   
 

The Conference is being held throughout 
the Playhouse Square complex – including 
the IDEA Center. 
 

15 volunteers needed per shift. 
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