
 

TOUR ASSISTANTS 
The Volunteer Department is looking for additional RedCoats to accompany tour 
guides for private tours during the week. Private tours are offered throughout the 
week – primarily during the day. 
 

Tour Assistants must be able to do all levels of the theater (including balconies). 
 

 
 

GUEST EVACUATION TRAINING 
 
 

• MO 11/3 5:45 PM 

• MO 11/17 5:45 PM 
 

• SA 11/22 8:15 AM 

• SA 11/29 9:45 AM 

 

 

October 8, 2025 

 

 

 

CESEAR’S FORUM 
Kennedy’s  ║approx. 120 min. 
September 26 – October 25 
 

SUNDAY IN THE PARK WITH 
GEORGE 
Hanna Theatre ║approx. 150 min. 
September 26 – October 12 
 

DIDO AND AENEAS  
Helen Lab ║approx. 60 min. 
October 9 – 11   
 

HELL’S KITCHEN 
KeyBank State Theatre ║160 minutes 

October 10 – November 1 
 

MOMIX: ALICE DANCE 
Mimi Ohio Theatre ║approx. 100 minutes 

October 11 
 

CLEVELAND BOLLYWOOD SHOW! 
Mimi Ohio Theatre ║approx. 120 minutes 

October 12 
 

JOHN CRIST 
Connor Palace Theatre ║approx. 120 min. 
October 18 
 

FRAN LEBOWITZ 
Connor Palace Theatre ║approx. 120 min. 
October 21 
 

THE MUSICAL BOX 
Connor Palace Theatre ║approx. 75 min. 
October 22 
 
 

 PLEASE SEE THE SCHEDULE 
FOR VOLUNTEER NEEDS 

 

 

 

RUN TIMES 

 

If you are interested, please email  redcoats@playhousesquare.org.  Please put 
“TOUR ASSISTANT” in the subject line and include the following information:   

  

• Name • Day(s) Available (Sun – Sat) • Time(s) Available (8 am – 6 pm) 
 

You will be contacted by the office to schedule private tours.  Public tours will be 
listed on the RedCoat schedule. 
 
 
 

Responsibilities include: 

• Holding doors open for guests. 

• Following at the rear of the tour to make certain guests do not get left behind.  

• If a guest is unable to follow part of the tour due to mobility issues, stay with 
the guest and engage in conversation.  

• If there is an emergency while on the tour (guest or tour guide medical issue) 

– call security and/or leave the tour to get assistance from security.  

• If a guest has a question that the tour guide does not hear, inform the tour 

guide of the question. 

 

 

 

ATTENTION NEW USHERS! 
 

If you have completed three shows and / or are comfortable with the 
RedCoat responsibilities, please turn in your “Usher in Training” 
badges – including the clip or lanyard – so that they can be used 
for future orientation classes.  Badges can be given to the house 
manager or dropped in the collection bowl in the Volunteer Room. 
 

Thank you! 

 

 

 

USHER IN TRAINING 
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