10/14/2026 - 11/10/2026 Playhouse Square Volunteer Schedule

Venues: A-Allen, H-Hanna, K-Kennedy's, L-Helen, O-Ohio, P-Connor Palace, PRI-Cibreo Privato, S-State, T-Outcalt, W-WST,
U-Upper Allen, M—Miller (Idea Center), PBJ classroom-(Idea Center), G-Gund Classroom (Idea Center), TOUR-Box Office Lobby

Schedule Key:

Yellow Highlighting - Highlighted to draw your attention to important information

EXTRAS NEEDED — More ushers are needed - in addition to the teams assigned

FULL — Show has reached its usher capacity — no EXTRAS can be added. Unscheduled ushers will be sent home
Check back date — First date you can email to see if there are any last-minute cancellations for a FULL event

% - EXTRA volunteers are accepted unless the event is marked FULL

%Extras Needed (95%+)%- Random drawing for EXTRA requests from ushers with 95% or better attendance

The Magician’s Table has been extended to December 6th!

The show will remain a 95%+ performance, but will be filled on a first-come, first-served basis rather than a drawing.
Only SIX volunteers are needed for each performance. You will be notified within 48 hours if you have been
selected to volunteer.

This week’s schedule:
HU NEEDED: 170 EXTRAS NEEDED: 243

Week Of Oct 12, 2026

HU EXTRAS .
Crew Teams NEEDED | NEEDED Date | Time |Venue Event
THE UGLY DUCKLING -
WEM 12,3456 10/14 | 8:30 AM © School Matinees (2) - CTS — FULL check back 10/12
WE E 2 10/14 | 6:00 PM L POCATELLO - CPH - FULL check back 10/12
WE E 95%+ FULL 10/14 | 6:30 PM PRI THE MAGICIANS TABLE - FULL
WEE | 1,3,6,8,11,13,16,17,18,19 1HU | 3EXTRAS | 10/14 | 6:30 PM s OUTLANDER IN CONCERT
) THE UGLY DUCKLING - School Matinees (2) - CTS —
THM 1,2,3,4,5,6 1HU 10/15 | 8:30 AM (6} FULL check back 10/13
THM % 10/15 |11:45 AM W OHIO CHAMBER TOURISM SUMMIT - FULL
THM % 10/15 | 3:45PM (0] OHIO CHAMBER TOURISM SUMMIT RECEPTION
THE 1,4,9,13,16,19,20 4HU | 2 EXTRAS | 10/15 | 5:30 PM P KILLERS OF KILL TONY - comedy
THE 14 10/15 | 6:00 PM L POCATELLO - CPH - FULL check back 10/13
THE 95%+ FULL 10/15 | 6:30 PM PRI THE MAGICIANS TABLE - FULL
FR M 1,2,3,4 2 HU 2 EXTRAS | 10/16 | 8:30 AM 0 THE UGLY DUCKLING - School Matinees (2) - CTS
FRE 1,5,11,13,14,16,17,20,25 4 HU 10/16 | 5:30 PM S THE THORN — FULL check back 10/14
FRE 8 10/16 | 6:00 PM L POCATELLO - CPH - FULL check back 10/14
FRE 95%+ FULL 10/16 | 6:30 PM PRI THE MAGICIANS TABLE - FULL
FRE % 1EXTRA | 10/16 | 7:00 PM K CESEAR'S FORUM 2026: CONVERSATIONS AFTER A
BURIAL
SAM % 2 EXTRAS | 10/17 | 8:30 AM | TOUR PUBLIC TOURS - DOUBLE HOURS
SA M 6,12,18,24,30 2 HU 6 EXTRAS | 10/17 | 9:30 AM (0} THE UGLY DUCKLING - CTS
SA M % 2 EXTRAS | 10/17 | 9:30 AM W THE UGLY DUCKLING - workshop
SAM |[2,8,11,14,19,21,22,23,27,29 2 HU 10/17 |11:30 AM S THE THORN
SAM % 3 EXTRAS | 10/17 |11:45 AM W THE UGLY DUCKLING - workshop
SA M 1 10/17 |12:30 PM L POCATELLO - CPH
SA M 4,10,16,25,26 2 HU 4 EXTRAS | 10/17 |12:30 PM (0] THE UGLY DUCKLING - CTS
SAM 95%+ FULL 10/17 | 2:30 PM PRI THE MAGICIANS TABLE - FULL
SA M % 2 EXTRAS | 10/17 | 2:45 PM W THE UGLY DUCKLING - workshop
SAE 24 10/17 | 6:00 PM L POCATELLO - CPH - FULL check back 10/15
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HU EXTRAS .
Crew Teams NEEDED | NEEDED Date | Time |Venue Event
SAE 1,3,6,10,15,17,23,25,28 2 HU 4 EXTRAS | 10/17 | 6:30 PM P ANTHONY HAMILTON - concert
SAE 95%+ FULL 10/17 | 6:30 PM PRI THE MAGICIANS TABLE - FULL
SAE % 4 Extras Needed % 4 EXTRAS | 10/17 | 7:00 PM CESEAR'S FORUM ZOZSGE?ATVERSATIONS AFTER A
SUM 8,10,12,16,18 2 HU 10/18 |12:30 PM 0 THE UGLY DUCKLING - CTS - FULL check back 10/16
SUM % 2 EXTRAS | 10/18 |12:30 PM W THE UGLY DUCKLING - workshop
SUM 95%+ FULL 10/18 | 1:30 PM PRI THE MAGICIANS TABLE - FULL
SUE % 1EXTRA | 10/18 | 2:00 PM K CESEAR'S FORUM 2026: CONVERSATIONS AFTER A
BURIAL
SUM % 3 EXTRAS | 10/18 | 2:45 PM W THE UGLY DUCKLING - workshop
Week Of Oct 19, 2026
MO M % 10/19 |10:00 AM G DANCE FOR PARKINSON'S - FULL check back 10/17
TUE 2 10/20 | 4:30 PM (0} LEADING LADIES | FY 27 - FULL check back 10/18
TUE 1,3,4,7,14,15,17,19 10/20 | 6:00 PM S THE MUSICAL BOX - FLOOR ONLY - FULL check back 10/18
WE M % 10/21 |10:00 AM G DANCE FOR PARKINSON'S - FULL check back 10/19
WE E 2,4,5,7,9,10,14,15,17,20 6 HU 2 EXTRAS | 10/21 | 6:00 PM S MY HERO ACADEMIA IN CONCERT
WE E 95%+ FULL 10/21 | 6:30 PM PRI THE MAGICIANS TABLE - FULL
THE 5 10/22 | 5:00 PM W THE READING COMPANY 2026-2027
THE 95%+ FULL 10/22 | 6:30 PM PRI THE MAGICIANS TABLE - FULL
THE 2,3,7,11,15,17 3 HU 2 EXTRA | 10/22 | 6:30 PM S JO KOY - comedy
FR M 1,2,3,4 10/23 | 9:00 AM P GISELLE - Cleveland Ballet - FULL check back 10/21
FRE 4,12,18,21,22,23,24,28 5 HU 10/23 | 5:30 PM P GISELLE - Cleveland Ballet - FULL check back 10/21
FRE 2,7,16 10/23 | 6:00 PM H SWEENEY TODD - GLT - FULL check back 10/21
FRE 3,8,9,10,13 10/23 | 6:00 PM 0 WALKING WITH GHOSTS - Gabriel Byrne — FULL check
back 10/21
FRE % Extras — 95%+ % 1 EXTRA | 10/23 | 6:30 PM PRI THE MAGICIANS TABLE
FRE % Extras Needed % 2 EXTRAS | 10/23 | 7:00 PM K CESEAR'S FORUM ZOZSGET)AIT-VERSATIONS AFTER A
SA M % RENEWAL% FULL 10/24 | 9:45 AM | USHER GUEST EVACUATION TRAINING - Full
SA M 5,10,12,13,16,18,21,25 4 HU 10/24 |11:30 AM P GISELLE - Cleveland Ballet - FULL check back 10/22
SA M 2,7,17,27 10/24 |12:00 PM H SWEENEY TODD - GLT - FULL - check back 10/22
SA M 95%+ FULL 10/24 | 2:30 PM PRI THE MAGICIANS TABLE - FULL
SAE 7,12,19,21,26 3 EXTRAS | 10/24 | 5:30 PM (0} ZARNA GARG - comedy - FULL check back 10/22
SAE 5,8,9,13,14,16,20,25,30 6 HU 2 EXTRAS | 10/24 | 5:30 PM P GISELLE - Cleveland Ballet
SAE 4,11,18 2 HU 10/24 | 6:00 PM H SWEENEY TODD — GLT - FULL check back 10/22
SAE 6,15 2 EXTRAS | 10/24 | 6:00 PM T PRIVATE LIVES - CPH
SAE % Extras — 95%+ % 4 EXTRAS | 10/24 | 6:30 PM PRI THE MAGICIANS TABLE
SAE % Extras Needed % 3 EXTRAS | 10/24 | 7:00 PM SR ZOZSGE&TVERSATIONS SRIE
SAE 7,12,19,21,26 6 EXTRAS | 10/24 | 8:00 PM (0] ZARNA GARG - comedy
SUM 4,5,15 10/25 | 1:30 PM H SWEENEY TODD - GLT - FULL check back 10/23
SUM 95%+ FULL 10/25 | 1:30 PM PRI THE MAGICIANS TABLE - FULL
SUE % EARLY USHERS % 2 EXTRAS | 10/25 | 3:30 PM 0 THE INDUSTRY AWARD SHOW PRE-SHOW RECEPTION
SUE 4,6,13,15,17 4 HU 10/25 | 5:30 PM S EO X-CENTRIC - special event - FULL
SUE 3,7,14 1HU 10/25 | 6:00 PM T PRIVATE LIVES - CPH - FULL check back 10/23
SUE 2,5,9,11,16 4 HU 3 EXTRAS | 10/25 | 6:30 PM 0 THE INDUSTRY AWARD SHOW
Week Of Oct 26, 2026
MO M % 10/26 |10:00 AM G DANCE FOR PARKINSON'S — FULL check back 10/24
TUM 1,3,5 1HU 10/27 | 8:30 AM H SWEENEY TODD - GLT - FULL check back 10/25
CLIFFORD THE BIG RED DOG: THE MUSICAL —
TUM 2,4,6 3 HU 1 EXTRA | 10/27 | 8:30 AM 0 School Matinees (2) - CTS
TUE 95%+ FULL 10/27 | 6:30 PM PRI THE MAGICIANS TABLE - FULL
WE M 2,4,6 1HU 10/28 | 8:30 AM H SWEENEY TODD - GLT - FULL - Check back 10/26
CLIFFORD THE BIG RED DOG: THE MUSICAL -
WE M 1,3,5 1 EXTRA | 10/28 | 8:30 AM 0 School Matinees (2) - CTS
WE M % 1 EXTRA | 10/28 |10:00 AM G DANCE FOR PARKINSON'S
WEE % 6 EXTRA | 10/28 | 4:30 PM W PARTNERS MEETING FY 27
) MOVIE NIGHT: Season Ticket Holder - Special Event —
WE E 5,8,10,13,16,20 10/28 | 5:00 PM S FULL check back 10/26
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HU EXTRAS .
Crew Teams NEEDED | NEEDED Date | Time |Venue Event
WE E 6,11,14 3 HU 10/28 | 6:00 PM H SWEENEY TODD - GLT
WE E 3,12,13 1 HU 10/28 | 6:00 PM T PRIVATE LIVES - CPH - FULL check back 10/26
WE E % Extras — 95%+ % 4 EXTRAS | 10/28 | 6:30 PM PRI THE MAGICIANS TABLE
THM 1,3 4 HU 4 EXTRAS | 10/29 | 8:30 AM H SWEENEY TODD - GLT
CLIFFORD THE BIG RED DOG: THE MUSICAL -
THM 2,4,5,6 3 HU 4 EXTRAS | 10/29 | 8:30 AM 0 school Matinees (2) - CTS
THE 1,10,12 10/29 | 6:00 PM A RENT - CSU - FULL check back 10/27
THE 6,14,18 1 HU 10/29 | 6:00 PM H SWEENEY TODD — GLT — FULL check back 10/27
THE 8,17 1 HU 10/29 | 6:00 PM T PRIVATE LIVES - CPH
THE % Extras — 95%+ % 1 EXTRA | 10/29 | 6:30 PM PRI THE MAGICIANS TABLE
R M 1234 PR 6 EXTRAS | 10/30 | 8:30 AM CLIFFORD THE BIG RE.D DOG: THE MUSICAL - School
Matinees (2) - CTS
FRE 5,17,27 1 HU 10/30 | 6:00 PM A RENT - CSU
FRE 6,23,28 1 HU 10/30 | 6:00 PM H SWEENEY TODD - GLT - FULL - Check back 10/28
FRE 4,22 1 HU 10/30 | 6:00 PM T PRIVATE LIVES - CPH
FRE 95%+ FULL 10/30 | 6:30 PM PRI THE MAGICIANS TABLE - FULL
CLIFFORD THE BIG RED DOG: THE MUSICAL - CTS —
SAM 2,7,11,17,22 10/31 | 9:30 AM 0 FULL - check back 10/29
SA M % 5 EXTRAS | 10/31 | 9:30 AM W CLIFFORD THE BIG RED DOG: THE MUSICAL - workshop
SAM % 3 EXTRAS | 10/31 |[11:45AM| W CLIFFORD THE BIG RED DOG: THE MUSICAL - workshop
SAM 3,6,24 2 HU 10/31 | 12:00 PM H SWEENEY TODD — GLT — FULL check back 10/29
CLIFFORD THE BIG RED DOG: THE MUSICAL - CTS - FULL
SAM 9,15,19,29,30 10/31 | 12:30 PM 0 check back 10/29
SAM 4,5,20 1 HU 10/31 | 12:30 PM T PRIVATE LIVES — CPH — FULL check back 10/29
SAM % 4 EXTRAS | 10/31 | 2:45 PM W CLIFFORD THE BIG RED DOG: THE MUSICAL - workshop
SAE 2,8,27,29 10/31 | 6:00 PM A RENT - CSU - FULL check back 10/29
SAE 9,17,23 1HU 10/31 | 6:00 PM T PRIVATE LIVES - CPH - FULL check back 10/29
SUM 4,17,19 1 HU 11/1 |12:30PM A RENT - CSU - FULL check back 10/30
SUM 3,5,10,18 4 HU 11/1 |12:30PM 0 CLIFFORD THE BIG RED DOG: THE MUSICAL - CTS
SUM 2,11,20 1 HU 11/1 |12:30PM T PRIVATE LIVES - CPH - FULL check back 10/30
SUM % 4 EXTRAS | 11/1 [12:30 PM w CLIFFORD THE BIG RED DOG: THE MUSICAL - workshop
SUM 6,8,12,16 11/1 | 1:30 PM H SWEENEY TODD - GLT - FULL check back 10/30
SUM 95%+ FULL 11/1 | 1:30 PM PRI THE MAGICIANS TABLE - FULL
SUM % 5 EXTRAS | 11/1 | 2:45PM W CLIFFORD THE BIG RED DOG: THE MUSICAL - workshop
SUE % Extras — 95%+ % 3 EXTRAS | 11/1 | 5:30 PM PRI THE MAGICIANS TABLE
SUE 1,11 2 HU 1EXTRA | 11/1 | 6:00 PM T PRIVATE LIVES - CPH
Week Of Nov 2, 2026
MO M % 11/2 |10:00 AM G DANCE FOR PARKINSON'S — FULL check back 10/31
MO M % RENEWAL % 11/2 | 5:45 PM A GUEST EVACUATION TRAINING - Hold at 25
TUM 1,2,3,5,6 3 HU 1EXTRA | 11/3 | 8:30 AM H SWEENEY TODD - GLT
TUE 1,4,6,7,9,13,15,16,18,20 11/3 | 6:00 PM P HADESTOWN - Encore Series - FULL check back 11/1
WE M % 5 EXTRAS | 11/4 [10:00 AM G DANCE FOR PARKINSON'S
WE E 1,16,18 3 HU 3 EXTRAS | 11/4 | 6:00 PM H SWEENEY TODD - GLT
WE E 3,4,8,10,15,17,19,20 7 HU 11/4 | 6:00 PM P HADESTOWN - Encore Series - FULL check back 11/2
WE E 7,9 3HU 11/4 | 6:00 PM T PRIVATE LIVES - CPH - FULL check back 11/2
WE E % Extras — 95%+ % 6 EXTRAS | 11/4 | 6:30 PM PRI THE MAGICIANS TABLE
THE 7,14,19 1 HU 11/5 | 6:00 PM A RENT - CSU
THE 9,13,18 1 HU 11/5 | 6:00 PM H SWEENEY TODD - GLT - FULL check back 11/3
THE 1,4,5,6,11,12,17,20 7 HU 11/5 | 6:00 PM P HADESTOWN - Encore Series
THE 10,15 1 HU 11/5 | 6:00 PM T PRIVATE LIVES - CPH
THE % Extras — 95%+ % 6 EXTRAS | 11/5 | 6:30 PM PRI THE MAGICIANS TABLE
FRE % 4 EXTRAS | 11/6 | 5:00 PM K LAUGH OUT LOUD - special event
FRE 1,12,24 2 HU 4 EXTRAS | 11/6 | 6:00 PM A RENT - CSU
FRE 8,20,21 1 HU 11/6 | 6:00 PM H SWEENEY TODD — GLT - FULL check back 11/4
FRE 2,5,9,15,16,18,23,27,28 7 HU 11/6 | 6:00 PM P HADESTOWN - Encore Series - FULL - Check Back 11/4
FRE 11,25 3 HU 11/6 | 6:00 PM T PRIVATE LIVES - CPH - FULL check back 11/4
FRE 26 11/6 | 6:30 PM L SERSE - BW Opera - FULL check back 11/4
FRE % Extras — 95%+ % 6 EXTRAS | 11/6 | 6:30 PM PRI THE MAGICIANS TABLE
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HU EXTRAS .
Crew Teams NEEDED | NEEDED Date | Time |Venue Event
SAM 18 11/7 | 8:30 AM G CHARLOTTE BALLET - FULL check back 11/5
SAM 12,19,23 1 HU 4 EXTRAS | 11/7 [12:00 PM H SWEENEY TODD - GLT
SAM 1,6,10,11,16,21,25,28,30 9 HU 11/7 |12:00 PM P HADESTOWN - Encore Series
SAM 2,3 2 EXTRAS | 11/7 [12:30PM T PRIVATE LIVES - CPH
SAM 13 11/7 | 1:30 PM L SERSE - BW Opera - FULL check back 11/5
SAM % Extras — 95%+ % 6 EXTRAS | 11/7 | 2:30PM PRI THE MAGICIANS TABLE
SAE |10,11,15,16,19,21,23,26,29 7HU |21 EXTRAS| 11/7 | 3:30 PM S JEFF DUNHAM - comedy
SAE 8,20,30 2 HU 6 EXTRAS | 11/7 | 6:00 PM A RENT - CSU
SAE 2,14,25 2 HU 11/7 | 6:00 PM H SWEENEY TODD - GLT
SAE 4,7,18 7HU |10 EXTRAS| 11/7 | 6:00 PM 0 CHARLOTTE BALLET - DANCECleveland
SAE 3,5,6,9,12,17,22,24,28 2 HU 5 EXTRAS | 11/7 | 6:00 PM P HADESTOWN - Encore Series
SAE 1,13 2 HU 11/7 | 6:00 PM T PRIVATE LIVES - CPH
SAE 27 11/7 | 6:30 PM L SERSE - BW Opera - FULL check back 11/5
SAE % Extras — 95%+ % 6 EXTRAS | 11/7 | 6:30 PM PRI THE MAGICIANS TABLE
SUM 1,2,3,5,7,8,15,17,18 2 HU 11/8 |11:30 AM P HADESTOWN - Encore Series
SUM 10,19 11/8 |12:30 PM T PRIVATE LIVES - CPH
SUM 6,13,20 6 EXTRAS | 11/8 [12:30PM A RENT - CSU
SUM 9,11,14 1 HU 5 EXTRAS | 11/8 | 1:30 PM H SWEENEY TODD - GLT
SUM 4 11/8 | 1:30 PM L SERSE - BW Opera - FULL check back 11/6
SUM % Extras — 95%+ % 6 EXTRAS | 11/8 | 1:30 PM PRI THE MAGICIANS TABLE
SUE 1,4,6,8,10,11,12,13,18 3HU 6 EXTRAS | 11/8 | 5:00 PM P HADESTOWN - Encore Series
SUE 2,3,16 1HU 11/8 | 6:00 PM T PRIVATE LIVES
Week Of Nov 9, 2026
MO M % 5 EXTRAS | 11/9 [10:00 AM G DANCE FOR PARKINSON'S
MO E % RENEWAL % 11/9 | 5:45PM A GUEST EVACUATION TRAINING
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