10/15/2025 - 11/11/2025 Playhouse Square Volunteer Schedule

Venues: A-Allen, H-Hanna, K-Kennedy's, L-Helen, O-Ohio, P-Connor Palace, S-State, T-Outcalt, W-WST, U-Upper Allen,
M-Miller (Idea Center), PBJ classroom-(ldea Center), G-Gund Classroom (Idea Center), TOUR-Box Office Lobby

Schedule Key:

Yellow Highlighting - Highlighted to draw your attention to important information

EXTRAS NEEDED — More ushers are needed - in addition to the teams assigned

FULL — Show has reached its usher capacity — no EXTRAS can be added. Unscheduled ushers will be sent home
Check back date — First date you can email to see if there are any last-minute cancellations for a FULL event

NEW — An event/show has been just added somewhere on the schedule since it was last published

% - EXTRA volunteers are accepted unless the event is marked FULL

%Extras Needed (95%+)%- First priority will be given to EXTRA requests from ushers with 95% or better attendance
DOUBLE HOURS - Volunteers will receive double hours for volunteering at this show/event

New RedCoats Only — Training sessions (i.e. GET) for our new ushers

‘ Crew | Teams ‘ Date ‘ Time ‘ Venue \ Event
Week Of Oct 13, 2025
WE M 1,2,3,4,5,6 10/15 8:30 AM 0 THE MAGIC SCHOOL BUS: LOST IN THE SOLAR SYSTEM - CTS - 8:30 am - 1:30
% 2 EXTRAS NEEDED % pm - FULL check back 10/13
WE E 2,6,10,11,14,16,20,22,24 10/15 6:00 PM S HELL'S KITCHEN - KeyBank Broadway Series - FULL check back 10/13
2 HU NEEDED
THM 1,2,5 10/16 8:30 AM 0 THE MAGIC SCHOOL BUS: LOST IN THE SOLAR SYSTEM - CTS - 8:30 am - 1:30
% 2 EXTRAS NEEDED % pm - FULL check back 10/14 — 3 HU NEEDED
THE 19 10/16 5:30 PM w THE READING COMPANY 2025-26 - ABIYOYO - FULL check back 10/14
THE 1,5,7,9,10,13,15,17,21 10/16 6:00 PM S HELL'S KITCHEN - KeyBank Broadway Series - FULL check back 10/14
FR M 1,2,3,4 10/17 | 8:30 AM (0] The Magic School Bus: Lost in the Solar System - CTS - 8:30 am - 1:30 pm
% 8 EXTRAS NEEDED % 1 HU NEEDED
FRE 2,4,8,12,14,18,22,24,28,30 10/17 6:00 PM S HELL'S KITCHEN - KeyBank Broadway Series
% 15 EXTRAS NEEDED % 6 HU NEEDED
FRE CANCELLED 10/17 | 7:00 PM K Cesear's Forum 2025: Canadian Gothic & American Modern - CANCELLED
SAM % 10/18 | 8:30AM | TOUR PUBLIC TOURS - Extras needed for wayfinding, scanning & tour escorts -
DOUBLE HOURS — FULL check back 10/16
SA M % 3 EXTRAS NEEDED % 10/18 9:15 AM M THE MAGIC SCHOOL BUS: LOST IN THE SOLAR SYSTEM - Workshop
SAM 3,4,13,26,30 10/18 9:30 AM (6} THE MAGIC SCHOOL BUS: LOST IN THE SOLAR SYSTEM — CTS
% 8 EXTRAS NEEDED % 3 HU NEEDED
SA M % 4 EXTRAS NEEDED % 10/18 | 11:45 AM M THE MAGIC SCHOOL BUS: LOST IN THE SOLAR SYSTEM - Workshop
SAM | 1,59,11,12,17,19,21,25,27 | 10/18 | 12:00 PM S HELL'S KITCHEN - KeyBank Broadway Series
3 HU NEEDED
SAM 10,14,22,28,29 10/18 | 12:30 PM (6} THE MAGIC SCHOOL BUS: LOST IN THE SOLAR SYSTEM - CTS
% 5 EXTRAS NEEDED % 5 HU NEEDED
SAM % 4 EXTRAS NEEDED % 10/18 2:45 PM M THE MAGIC SCHOOL BUS: LOST IN THE SOLAR SYSTEM - Workshop
SAE 4,6,10,12,19,24,26,28,30 10/18 5:30 PM P JOHN CRIST: JOKES FOR HUMANS - Comedy - FULL check back 10/16
3 HU NEEDED
SAE | 1,511,16,17,21,22,23,25, | 10/18 | 6:00 PM S HELL'S KITCHEN - KeyBank Broadway Series
27,29 6 HU NEEDED
% 20 EXTRAS NEEDED %
SAE 7 10/18 7:00 PM K Cesear's Forum 2025: Canadian Gothic & American Modern - FULL check
back 10/16
SUM 2,4,6,8,12,13,14,16,18,20, 10/19 | 11:30 AM S HELL'S KITCHEN - KeyBank Broadway Series
22,24
% 20 EXTRAS NEEDED %
SUM % 3 EXTRAS NEEDED % 10/19 | 12:15PM M THE MAGIC SCHOOL BUS: LOST IN THE SOLAR SYSTEM - Workshop - FULL
check back 10/17
SUM 3,5,7,15,17 10/19 | 12:30PM (e} THE MAGIC SCHOOL BUS: LOST IN THE SOLAR SYSTEM — CTS
% 6 EXTRAS NEEDED % 3 HU NEEDED
SUM 11 10/19 2:00 PM K Cesear's Forum 2025: Canadian Gothic & American Modern - FULL check
SUM back 10/17
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Crew Teams Date Time |Venue Event
SUM % 4 EXTRAS NEEDED % 10/19 2:45 PM M THE MAGIC SCHOOL BUS: LOST IN THE SOLAR SYSTEM - Workshop
SUE |1,5,7,9,11,13,14,15,18,19,21 | 10/19 5:00 PM S HELL'S KITCHEN - KeyBank Broadway Series - FULL check back 10/17
1 HU NEEDED
Week Of Oct 20, 2025
MO M % 10/20 | 10:00 AM G DANCE FOR PARKINSON'S - FULL
TUE % 10/21 5:00 PM A HELL'S KITCHEN - CSU PRE-SHOW RECEPTION - Early ushers from Hell's
Kitchen - FULL check back 10/19
TUE 2,4,5,6,8,10,12,14,15,16, 10/21 6:00 PM S HELL'S KITCHEN - KeyBank Broadway Series
18,20
% 5 EXTRAS NEEDED %
TUE 1,3,7,9,11,13,19,21 10/21 6:30 PM P AN EVENING WITH FRAN LEBOWITZ - FULL - check back 10/19
WEE 1,7,9,11,13,15,17,19,21, 10/22 6:00 PM S HELL'S KITCHEN - KeyBank Broadway Series
23,25 3 HU NEEDED
% 5 EXTRAS NEEDED %
WEE 2,3,4,5,8,12,18 10/22 6:30 PM P THE MUSICAL BOX - Concert - FULL - check back 10/20
1 HU NEEDED
THM 1,2,3,4 10/23 8:30 AM H DIAL M FOR MURDER - GLT - Student Matinee - FULL check back 10/21
2 HU NEEDED
THE 1,3,8,11,12,14 10/23 5:30 PM P MARK TWAIN TONIGHT! - FULL check back 10/21
THE 2,4,6,16,18,20 10/23 6:00 PM S HELL'S KITCHEN - KeyBank Broadway Series
% 25 EXTRAS NEEDED % 5 HU NEEDED
FRM 1,2,3,4 10/24 9:00 AM (0] DRACULA & CODE OF SILENCE - Cleveland Ballet - Public/Student Matinee
% 2 EXTRAS NEEDED % 5 HU NEEDED
FRE 5,19,24 10/24 5:30 PM 0 DRACULA & CODE OF SILENCE - Cleveland Ballet - FULL check back 10/22
4 HU NEEDED
FRE 1,6,26 10/24 6:00 PM H DIAL M FOR MURDER - GLT
% 5 EXTRAS NEEDED % 1 HU NEEDED
FRE 7,9,10,16,17,18,20,21,25,29 | 10/24 6:00 PM S HELL'S KITCHEN - KeyBank Broadway Series
% 15 EXTRAS NEEDED % 3 HU NEEDED
FRE 2,3,8,11,12,13,15,27,28,30 10/24 6:30 PM P JOHN MULANEY: MISER WHATEVER - Comedy
FRE 23 10/24 7:00 PM K Cesear's Forum 2025: Canadian Gothic & American Modern - FULL - check
back 10/22
SAM 11,12,13,25 10/25 | 11:30 AM (0] DRACULA & CODE OF SILENCE - Cleveland Ballet
SAM 5,17,21,30 10/25 | 12:00 PM H DIAL M FOR MURDER - GLT - FULL check back 10/23
1 HU NEEDED
SAM |2,10,14,16,18,20,22,24,26,28 | 10/25 | 12:00 PM S HELL'S KITCHEN - KeyBank Broadway Series
% 10 EXTRAS NEEDED % 3 HU NEEDED
SAE 2,6,12,23 10/25 5:30 PM (0] DRACULA & CODE OF SILENCE - Cleveland Ballet
% 5 EXTRAS NEEDED %
SAE |[1,7,10,17,19,22,24,25,26,28, | 10/25 5:30 PM P JOHN MULANEY: MISER WHATEVER - Comedy - FULL check back 10/23
29,30 4 HU NEEDED
SAE 11,16,21 10/25 6:00 PM H DIAL M FOR MURDER - GLT
% 5 EXTRAS NEEDED % 2 HU NEEDED
SAE 3,4,8,9,13,14,15,18,20 10/25 6:00 PM S HELL'S KITCHEN - KeyBank Broadway Series - FULL check back 10/23
6 HU NEEDED
SAE 27 10/25 7:00 PM K Cesear's Forum 2025: Canadian Gothic & American Modern - FULL check
back 10/23
SUM 1,5,7,8,9,10,13,16,19 10/26 | 11:30 AM S HELL'S KITCHEN - KeyBank Broadway Series
% 15 EXTRAS NEEDED % 2 HU NEEDED
SUM 14,17 10/26 | 12:30 PM T THE CHRISTINE JORGENSEN SHOW — CPH
% 3 EXTRAS NEEDED % 1 HU NEEDED
SUM 3,4,11,15 10/26 1:30 PM H DIAL M FOR MURDER - GLT
% 3 EXTRAS NEEDED % 1 HU NEEDED
SUE 3,4,7,12,16,17,18,19,20 10/26 5:00 PM S HELL'S KITCHEN - KeyBank Broadway Series
% 30 EXTRAS NEEDED % 4 HU NEEDED
SUE 1,2,8,10,14 10/26 5:30 PM P JOHN MULANEY: MISER WHATEVER - Comedy - FULL check back 10/24
SUE 6,9 10/26 6:00 PM T THE CHRISTINE JORGENSEN SHOW - CPH
Week Of Oct 27, 2025
[MOM | % | 10/27 | 10:00AM | G | DANCE FOR PARKINSON'S - FULL check back 10/25
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Crew Teams Date Time |Venue Event
MO E % 6 EXTRAS NEEDED % 10/27 | 4:30 PM W IDEALEADER THANK YOU
TUM 1,3 10/28 | 8:30 AM H DIAL M FOR MURDER - Student Matinee- GLT - FULL check back 10/26
TUM 2,4,5 10/28 | 8:30 AM 0 SUGAR SKULL: A DIA de MUERTOS MUSICAL ADVENTURE! - CTS - Student
% 17 EXTRAS NEEDED % Matinee - 2 HU NEEDED
TUE 2,5,6,8,11,12,14,16,17,20 10/28 | 6:00 PM S HELL'S KITCHEN - KeyBank Broadway Series
% 12 EXTRAS NEEDED %
WE M 1,5,6 10/29 | 8:30 AM H DIAL M FOR MURDER - Student Matinee — GLT
% 8 EXTRAS NEEDED % 1 HU NEEDED
WE M 2,3,4 10/29 | 8:30 AM 0 SUGAR SKULL: A DIA de MUERTOS MUSICAL ADVENTURE! - CTS - ASL
% 18 EXTRAS NEEDED % Interpreted - 3 HU NEEDED
WEM | %4-6EXTRAS NEEDED% | 10/29 | 1:30 PM G CITY MARK CAPITAL
WE E 14,16,17,19 10/29 | 6:00 PM H DIAL M FOR MURDER - GLT - FULL check back 10/27
3 HU NEEDED
WE E 3,4,5,8,10,12,13,18 10/29 | 6:00 PM S HELL'S KITCHEN - KeyBank Broadway Series
% 10 EXTRAS NEEDED % 4 HU NEEDED
WE E 1,9,15,20 10/29 | 6:00 PM T THE CHRISTINE JORGENSEN SHOW - CPH - FULL check back 10/27
1 HU NEEDED
THM 3,4,5 10/30 | 8:30 AM 0 SUGAR SKULL: A DIA de MUERTOS MUSICAL ADVENTURE! - CTS - Student
% 18 EXTRAS NEEDED % Matinee - 3 HU NEEDED
THE 5,13,20 10/30 | 6:00 PM H DIAL M FOR MURDER - GLT - FULL check back 10/28
4 HU NEEDED
THE 3,8,11,12,14,19 10/30 | 6:00 PM S HELL'S KITCHEN - KeyBank Broadway Series
% 30 EXTRAS NEEDED % 6 HU NEEDED
THE 1,15,17 10/30 | 6:00 PM T THE CHRISTINE JORGENSEN SHOW - CPH - FULL check back 10/28
THE 2,4,7,9,10,16,18 10/30 | 6:30PM P THE PSYCHOLOGY OF CULTS - FULL check back10/28
FRM 1,2,3,4 10/31 | 8:30 AM 0 SUGAR SKULL: A DIA de MUERTOS MUSICAL ADVENTURE! - CTS - Student
% 8 EXTRAS NEEDED % Matinee - 1 HU NEEDED
FRE 9,16,21 10/31 | 6:00 PM H DIAL M FOR MURDER - GLT - FULL - Check back 10/29
FRE 1,3,5,6,7,10,20,24,26,28 10/31 | 6:00 PM S HELL'S KITCHEN - KeyBank Broadway Series
% 15 EXTRAS NEEDED % 3 HU NEEDED
FRE 4,14,22 10/31 | 6:00 PM T THE CHRISTINE JORGENSEN SHOW - CPH
% 5 EXTRAS NEEDED % 1 HU NEEDED
SAM % 6 EXTRAS NEEDED % 11/1 | 9:15AM M SUGAR SKULL: A DIA de MUERTOS MUSICAL ADVENTURE! - Workshop
SAM 5,14,17,21 11/1 | 9:30 AM 0 SUGAR SKULL: A DIA de MUERTOS MUSICAL ADVENTURE! - CTS
4 HU NEEDED
SAM % 8 EXTRAS NEEDED % 11/1 | 11:45 AM M SUGAR SKULL: A DIA de MUERTOS MUSICAL ADVENTURE! - Workshop
SAM 2,12,24,28 11/1 | 12:00 PM H DIAL M FOR MURDER - GLT - FULL check back 10/30
2 HU NEEDED
SAM 3,4,6,7,8,13,15,16,23,29 11/1 | 12:00 PM S HELL'S KITCHEN - KeyBank Broadway Series
% 12 EXTRAS NEEDED % 4 HU NEEDED
SAM 10,18,22,25 11/1 | 12:30PM 0 SUGAR SKULL: A DIA de MUERTOS MUSICAL ADVENTURE! - CTS
% 3 EXTRAS NEEDED % 2 HU NEEDED
SAM 11,19,26,27 11/1 | 12:30 PM T THE CHRISTINE JORGENSEN SHOW - CPH - FULL check back 10/30
2 HU NEEDED
SAM % 3 EXTRAS NEEDED % 11/1 | 2:45PM M SUGAR SKULL: A DIA de MUERTOS MUSICAL ADVENTURE! - Workshop
SAE 9,14,23 11/1 | 6:00 PM H DIAL M FOR MURDER - GLT - FULL check back 10/30
2 HU NEEDED
SAE | 2,57,12,16,17,19,22,25,26, | 11/1 | 6:00 PM S HELL'S KITCHEN - KeyBank Broadway Series
28,30 3 HU NEEDED
% 10 EXTRAS NEEDED %
SAE 1,6,24 11/1 | 6:00 PM T THE CHRISTINE JORGENSEN SHOW - CPH - FULL check back 10/30
SAE 27 11/1 | 7:00 PM K THE 40 YEAR OLD BURTON! - Comedy - FULL - check back 10/30
SUM % 8 EXTRAS NEEDED % 11/2 | 12:15PM M SUGAR SKULL: A DIA de MUERTOS MUSICAL ADVENTURE! - Workshop
SUM 10,14,20 11/2 | 12:30 PM 0 SUGAR SKULL: A DIA de MUERTOS MUSICAL ADVENTURE! — CTS
% 10 EXTRAS NEEDED % 1 HU NEEDED
SUM 4,813 11/2 | 12:30 PM T THE CHRISTINE JORGENSEN SHOW - CPH - FULL check back 10/31
SUM 1,12,17,19 11/2 1:30 PM H DIAL M FOR MURDER - GLT - FULL check back 10/31
SUM % 5 EXTRAS NEEDED % 11/2 2:45 PM M SUGAR SKULL: A DIA de MUERTOS MUSICAL ADVENTURE! - Workshop
SUE 1,6,7,9,11,12,15,16,17,18 11/2 6:00 PM P FRANKIE VALLI - Concert - FULL check back 10/31
1 HU NEEDED
SUE 5,8,13 11/2 6:00 PM T THE CHRISTINE JORGENSEN SHOW - CPH - FULL check back 10/31
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‘ Crew ‘

Teams

Date\ Time \Venue\

Event

Week Of Nov 3, 2025

MO M % 3 EXTRAS NEEDED % 11/3 10:00 AM G DANCE FOR PARKINSON'S
MO E **CANCELLED** 11/3 5:45 PM A GuestEvacuation Training —Renewal- **CANCELLED**
TUM 1,2,3,4 11/4 8:30 AM H DIAL M FOR MURDER - Student Matinee — GLT — FULL check back 11/2
TUE 1,4,8,18 11/4 6:00 PM H DIAL M FOR MURDER - GLT - FULL - check back 11/2
TUE 2,5,11,16 11/4 6:30 PM (0] JOANNE SHAW TAYLOR - concert - FULL check back 11/2
WE M 1,2,3,4,5 11/5 9:00 AM T THE CHRISTINE JORGENSEN SHOW - CPH - Student Matinee — FULL check
back 11/3
WE E 2,4,12,18 11/5 6:00 PM H DIAL M FOR MURDER - GLT - FULL check back 11/3
1 HU NEEDED
WE E 16 11/5 6:00 PM L MUCH ADO ABOUT NOTHING - CPH/CWRU
WE E 8,13,19 11/5 6:00 PM T THE CHRISTINE JORGENSEN SHOW - CPH
WEE | 1,3;5:6;%9:10;11;14;15;17.20 | 11/5 6:30-PM S DLAVSTATION THE CONCERT
**CANCELLED** **CANCELLED**
THE % 5-8 EXTRAS NEEDED % 11/6 4:00 PM 0 GABBY'S DOLLHOUSE LIVE! — Preshow VIP event
Early Ushers from Show
THE 1,4,6,7,10,11,14,17,18,20 11/6 4:30 PM P GABBY'S DOLLHOUSE LIVE! — FULL check back 11/4
1 HU NEEDED
THE 5,13,19 11/6 6:00 PM A THE WINTER'S TALE: RESOLVE YOU FOR AMAZEMENT - CSU
% 3 EXTRAS NEEDED % 2 HU NEEDED
THE 2,8,9,16 11/6 6:00 PM H DIAL M FOR MURDER — GLT — FULL check back 11/4
THE 15 11/6 6:00 PM L MUCH ADO ABOUT NOTHING - CPH/CWRU — FULL check back 11/4
THE 3,12 11/6 6:00 PM T THE CHRISTINE JORGENSEN SHOW — CPH
2 HU NEEDED
FRE 11,18,23,26 11/7 6:00 PM A THE WINTER'S TALE: RESOLVE YOU FOR AMAZEMENT — CSU — FULL check
back 11/5 — 2 HU NEEDED
FRE 4,10,13,27 11/7 6:00 PM H DIAL M FOR MURDER — GLT — FULL check back 11/5
1 HU NEEDED
FRE 8 11/7 6:00 PM L MUCH ADO ABOUT NOTHING - CPH/CWRU — FULL check back 11/5
FRE 3,15,19 11/7 6:00 PM T THE CHRISTINE JORGENSEN SHOW — CPH — FULL check back 11/5
1 HU NEEDED
FRE 21 11/7 6:00 PM W THE MOVEMENT PROJECT: CLEVELAND DANCE FEST 2025
% 5 EXTRAS NEEDED %
FRE 9,14,20,22,28 11/7 6:30 PM 0 HYPROV - (Hypnosis/Improv) — FULL check back 11/5
5 HU NEEDED
SAM 1,9,16,20 11/8 12:00 PM H DIAL M FOR MURDER — GLT — FULL check back 11/6
1 HU NEEDED
SAM 2,4,13,24,29 11/8 12:30 PM A THE WINTER'S TALE: RESOLVE YOU FOR AMAZEMENT — CSU — FULL check
back 11/6
SA M 19 11/8 12:30 PM L MUCH ADO ABOUT NOTHING - CPH/CWRU - FULL check back 11/6
SA M 3,8,27 11/8 12:30 PM T THE CHRISTINE JORGENSEN SHOW — CPH - FULL check back 11/6
SAM 21 11/8 1:30 PM W THE MOVEMENT PROJECT: CLEVELAND DANCE FEST 2025 - FULL check back
11/6
SAM 11 11/8 3:30 PM W THE MOVEMENT PROJECT: CLEVELAND DANCE FEST 2025 - FULL check back
11/6
SAE | % 10-15 EXTRAS NEEDED % 11/8 4:00 PM S 2025 PSQ GALA Special Event — Reception —4 PM to 8 PM — Early ushers
from Gala performance
SAE 9,13,29 11/8 6:00 PM A THE WINTER'S TALE: RESOLVE YOU FOR AMAZEMENT - CSU
% 6 EXTRAS NEEDED % 2 HU NEEDED
SAE 8,15,18 11/8 6:00 PM H DIAL M FOR MURDER — GLT — FULL check back 11/6
SAE 17 11/8 6:00 PM L MUCH ADO ABOUT NOTHING - CPH/CWRU
SAE 10,21 11/8 6:00 PM T THE CHRISTINE JORGENSEN SHOW — CPH — FULL check back 11/6
1 HU NEEDED
SAE 2,4,6,7,16,24,26 11/8 6:30 PM P 2025 PSQ GALA — Performance
% 15 EXTRAS NEEDED % 3 HU NEEDED
SAE 22 11/8 6:30 PM W THE MOVEMENT PROJECT: CLEVELAND DANCE FEST 2025
SUM 9,14,20 11/9 12:30 PM A THE WINTER'S TALE: RESOLVE YOU FOR AMAZEMENT - CSU
SUM 5,11,15 11/9 12:30 PM T THE CHRISTINE JORGENSEN SHOW - CPH
% 3 EXTRAS NEEDED %
SUM 2,6,16,18 11/9 1:30 PM H DIAL M FOR MURDER - GLT
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Crew Teams Date Time |Venue Event

SUE 12 11/9 4:00 PM W THE MOVEMENT PROJECT: CLEVELAND DANCE FEST 2025 — FULL check back
11/7
SUE 1,3,14 11/9 6:00 PM T THE CHRISTINE JORGENSEN SHOW — CPH — FULL check back 11/7
1 HU NEEDED
Week Of Nov 10, 2025

MO M % 5 EXTRAS NEEDED % 11/10 | 10:00 AM G DANCE FOR PARKINSON'S

MO M | % 5—8EXTRAS NEEDED % 11/10 | 3:00 PM 0 GREATER CLEVELAND PARTNERSHIP

TUE 3,10,14,20 11/11 | 5:30 PM T THE CHRISTINE JORGENSEN SHOW - CPH - FULL check back 11/9
TUE 6,7,9,12,13,15,17,19 11/11 | 6:00 PM P SIX THE MUSICAL - ENCORE SERIES — FULL check back 11/9

2 HU NEEDED
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