
 

December 6, 2023 

 

 

 

 

HAIRSPRAY 
Connor Palace Theatre ║150 min. w / I 
December 5 – 10  

• FR 12/8 6:00 PM  
 

 

 

HIP HOP NUTCRACKER  
KeyBank State Theatre ║120 min. w / I 
December 8 

• FR 12/8 5:30 PM  

 
 

A CHRISTMAS CAROL 
Mimi Ohio Theatre ║approx. 150 min. w/ I 
November 24 – December 23 

• FR 12/15 6:00 PM 

• SU 12/17 1:30 PM 

• SA 12/23 6:00 PM 
 

 

THE NUTCRACKER  
Connor Palace Theatre ║approx. 120 min. 
December 14 – 23 

• SA 12/16 5:30 PM – URGENT NEED 

• SA 12/23 11:30 AM 

• SA 12/23 5:30 PM  
 

 

We know that many of you have plans to travel 
or spend time with your families the weekend 
of Dec 22 – 24.   
 
 

DOUBLE HOUR WEEKEND! 

CASTING CALL FOR HEAD USHERS 
 We are seeking candidates who are highly 

dependable and possess excellent leadership 
skills to join our Head Usher team.  
 

Head Ushers have important supervisory 
responsibilities and work closely with the 
House Managers to provide an outstanding 
guest experience and a positive RedCoat 
workplace environment.  

 

 

 

 
 

Qualifications:  

• Minimum one year experience, or 100 hours as a volunteer  
• 100% attendance or better  
• Able to work all levels – main floor, mezzanine and balcony 
• Good working knowledge of all the theaters  
• Dependable, self-motivated, team player, excellent communication and problem-

solving skills  
• Able to remain for the entire performance  
• Recommendation from current Head Usher or House Manager 

Responsibilities:  

• Check in 15 minutes before regular volunteers for the pre-show HU briefing   

• Follow designated policies and procedures as specified by the House Manager  
• Be vigilant of potential safety issues  
• Supervise pre-show and end of performance volunteer duties   
• Team leader for volunteers in assigned area  
• Ensure all equipment is returned to designated areas  
• Attend mandatory Head Usher meetings 

 
Candidates will be required to attend and successfully complete a Head Usher class.  

If you wish to be considered for the Head Usher position, or would like more information, 
please contact RedCoats, at redcoats@playhousesquare.org. 

 

As a thank you for choosing to spend your time at Playhouse Square, we are 
offering DOUBLE HOURS for ALL PERFORMANCES on Friday, December 22nd, 
Saturday, December 23rd, and Sunday, December 24th! 
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