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HOW TO KEEP YOUR SEATS ONLINE

Step #1: Log into your online account and select the “My Account” tab at the top.

Your sfopping cart is empty.  Shapping Cart

re Events v Plan Your Visit v  Education~  Giving  Contact Us  About>  Gift Girds My Account

My account

Existing users

Email (Usemame)

Step #2: Select the “Offers” tab in the list on the left to reveal your 2023-2024
KeyBank Broadway Series Renewal. Click “Add to Order.”

My Account

Bz Offers

Account Information

Foents and Tickets Status Open  Access Code UMXGR

l||||. -... o Add to Order



HOW TO KEEP YOUR SEATS ONLINE

Once the offer is added, you will see your shows, performance dates and seats.
Review and click “Continue.”

2023-2024 KeyBank Broadway Series - Tuesday Evening Week 1

125360.00 each
Tickets | x |

Tuesday Evening Week 1 - Conmor Palace Seats  Lssstes FPrice Tore:

Orchestra Right/NN/503 Orchestra G
Tuesday Evening Week 1 - KeyBank State Seats Lssatee Frice fore:

Drchestra Right/WW/ 355 Drchestra G
The Wiz Lzt Price Inre
Tuesday, 2023-10-03 7:30 PM Drchestra Right/HN/503 Orchestra G
(Girl From the North Country == Price Zoee:
Tuesday, 2023-10-317:30 PM Drchestra Right/HN/503 Orchestra G
Mrs. Doubtfire Licatn Prise Tore:
Tuesday, 2024-01-09 7:30 PM Drchestra Right/NN/503 Drchestra G
Funny Girl Lzt Price Toee:
Tuesday, 2024-02-20 7:30 PM UDrchestra Right/HN/503 Orchestra G
Campany Lcatoe Frice Tore
Tuesday, 2024-D4-30 7:30 PM Drchestra Right/HN/S03 Orehestra G
Eack to the Future Licaton Price Tore:
Tuesday, 2024-06-11 7:30 PM Orchestra Right/WW/3355 Drchestra G
MJ Lxro Price Tore:
Tuesday, 2024-07-16 7:30 PM Orchestra Right/WW/335 Orchestra G

Amount 350,00
Seasan Tickets Total S360.00
Grand Tatal S360.00

Haur ovrier ay be subyecd o 3 delivery o
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Step #3: This is the place to let us know if you would like a change with your seats.
Answering “Yes” will cover everything from upgrading your current location to
changing the day of the week you attend, and even adding additional seats. You
must renew your current seats to be eligible for a seating change. Once the renewal
period is complete (in late Spring), you will be contacted about your request.

Shopping Cart / Questions / Delivery Details / Payment Plans / Billing Info / Order Summary

Questions

Are you interested
in a seat
relocation?

1f you select 'yes' you will be prompted to
complete your renewal and will be
contacted in late spring to review your

* relocation options.

O No, | am happy with my
current seats and not
interested in relocating
® Yes, | am interested in
relocating my seats for the

2023-2024 season

= =

Select “Season Ticket Delivery” as your preferred method. Please verify that your
billing information matches your method of payment.

Shopping Cart / Questions / Delivery Details / Payment Plans / Billing Info / Order Summary

Delivery Details

pry Ve thadgliease select a delivery method.

(® Season Ticket Delivery

Your tickets will arive in time for your

Free

Billing Customer Shipping Customer

v Add Contact v
Billing Address Shipping Address

v Add Address -
Billing Email Address Shipping Email Address




HOW TO KEEP YOUR SEATS ONLINE

Step #4: Choose your method of payment. If your preference is to enroll in our 12-
month payment plan (it’s free), choose “Select Plan.” If you prefer to pay in full,
select “Skip Payment Plan.”

Shopping Cart / Questions / Delivery Details / Payment Plans / Billing Info / Order Summary

Payment Plans

Your order s eligible for a plan to pay in installments.

Total Order Amount: 33 60 00

Skip payment plans to pay total order amount.

Monthly Season Ticket Bill
Plan

12 Month Bill Plan

Payments 83000

Amount Due Today N/A
Show Details

m Skip Payment Plans

Step #5: Please provide a new credit card for the new year. If on a payment plan,
your first installment will be paid at the time of renewal. Additional payments will be
charged monthly on that same day of each month. By selecting “Show Upcoming
Payments” you can view all scheduled payments and payment dates.

Billing Info

Pease verdy the cortac adérss aug delwery method nferation bloa before addmg o pament

Summary Pay with a Credit Card
Update
- Payment Plan - Monthly Season Ticket Bill Plan update
| 1 ot
Address Unate
Delivery Method Upiate

Seasoa Ticher Deiwery
Order Options Update

000

Seasan Tickets Tata 6000

@n

6000

First Payment - 20230505 53000
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Step #6: Click “Buy” and you have successfully kept your seats for the 2023-2024
KeyBank Broadway Season! Thank you in advance for continuing your commitment
to the KeyBank Broadway Series.

Please Note: If you chose relocation, you will hear from us after the renewal
deadline.




