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July 27, 2022

Casting Call for Head Ushers!

VOLUNTEER NEEDS AND We are seeking candidates who are highly dependable and possess excellent leadership
RUNNING TIMES skills to join our Head Usher team. Head Ushers have important supervisory responsibilities
and work closely with the House Managers to provide an outstanding guest experience and a
positive RedCoat workplace environment.

Qualifications:
e Minimum one year experience, or 100 hours as a volunteer
e 90% attendance or better
e Able to work upstairs and downstairs; good knowledge of all the theaters
o  Dependable, self-motivated, team player, excellent communication and problem-solving
skills
e Able to remain for the entire performance

Responsibilities:
e Checkin 15 minutes before regular volunteers for the pre-show Head Usher briefing

Please consider renewing GET in 2022! e Follow designated policies and procedures as specified by the House Manager
Sessions will be available until the end of the e Be vigilant of potential safety issues

year. Below are the August dates. e Supervise pre-show and end of performance volunteer duties

GUEST EVACUATION TRAINING (GET) e Team leader for volunteers in assigned area

e SA 8/06 12:00 pm e  Ensure all equipment is returned to designated areas

e SU 807 11:30am Candidates will be required to attend and successfully complete the Head Usher class
e TU 8/156:00 pm scheduled for Saturday, September 24, 2022, from 9:00 am - 12:00 pm.

e SA 8/2011:30 am

If you wish to be considered for the Head Usher position, or would like more information,
please contact RedCoats, at redcoats@playhousesquare.org

LEAGUE OF HISTORIC AMERICAN THEATRES
46™ National Conference & Theatre Tour (July 10 — 13 Cleveland, Ohio)

THE TEMPTATIONS

Playhouse Square hosted the League's annual conference this

Ain’t Too Proud @ b. :fatgu_.e of month. The conference is the “largest annual gathering of
KeyBank State Theatre || 160 min w/ | - | & IStoric historic theatre professionals, community leaders, and service
o SA7/306:00 pm 4 American | providers and suppliers, attracting participants from across the

Theatres | U.s.and Canada for idea sharing and network building.”

The following exchange came from one of our RedCoats:

“I was approached by a gentleman outside the theatre facility after Wednesday evening’s
performance of AIN'T TOO PROUD.

THE HIT BROADWAY MUSICAL He asked me, “Are all of you RedCoats unpaid volunteers?”

| said, “Yes, we are.”

He replied, “I am here with a theater convention and what all of you do is tremendous.

Please note — most performances of We've all been talking about it”

FROZEN are currently full. Please email

on the check-back date to determine if What you all do is TREMENDOUS and we are so thankful that you are part of our Playhouse

there have been any cancellations. Square Family. Together, we are creating a world-class experience for everyone who comes
to our theatres.

We're social! f Join us on Facehook
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