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Please consider renewing GET in 2022!   
Sessions will be available until the end of 
the year.  Below are the August dates. 

GUEST EVACUATION TRAINING (GET) 

• MO  8/15 6:00 pm  

• SA  8/20 11:30 am  
 

 
 

Frozen 
KeyBank State Theatre ║150 min w/ I 

• FR 8/12 6:00 pm 
• SA 8/13 12:00 pm 
• SA 8/13 6:00 pm – URGENT NEEED 
• SU 8/14 11:30 am 
• SA 8/20 12:00 pm 
• SA 8/20 6:00 pm– URGENT NEEED 
• SA 8/27 6:00 pm– URGENT NEEED 
• FR 9/2 6:00 pm 
• SA 9/3 6:00 pm 
• SU 9/4 11:30 am 
• FR 9/9 6:00 pm 
• SA 9/10 6:00 pm 

• SU 9/11 11:30 am 
 
 

 
 

A Note from Meg, Volunteer Manager 

 

PIT RAIL POSITION 

What is a Pit Rail position, you ask??? 
 
At the request of the Frozen Production, we 
will add an usher position next to the 
orchestra pit rail on aisles 2, 3, 4, & 5. 
 
This important audience-facing position will 
be located at the orchestra rail before and 
after the show as well as during intermission.   
 
To meet COVID protocols and provide space 
for the members of the orchestra, RedCoats 
will be asking guests to refrain from leaning 
over the orchestra pit.   
 
 

FROZEN – FINALLY! 
The wait is over!  Disney magic and excitement has returned! Frozen is finally here 
at Playhouse Square – for four weeks!  We are concluding our comeback season 
with this much anticipated blockbuster! Thank you in advance for volunteering for 
this show and for helping to be part of the magic for our guests.   

We will certainly be seeing many 
young people – so break out the 
booster seats!  

Included in the run will be our sensory 
friendly performance on Saturday 
September 3rd at 1:30. If you 
volunteered for one of these 
outstanding events in the past, you 
know how important and valuable this 
is for our families who have children 
with special needs. It adds a whole 
additional layer of magic for everyone!  

 

 

YOU are all part of that magic – not just during FROZEN, but each day that you 
come and volunteer.  Thank you for everything that you do – it is an honor to be part 
of the team with every one of you!    
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