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Please consider renewing GET in 2022!   
Sessions will be available until the end of 
the year.  Below are the August dates. 

GUEST EVACUATION TRAINING (GET) 

• SA  8/06 12:00 pm  

• SU  8/07 11:30 am  

• MO  8/15 6:00 pm  

• SA  8/20 11:30 am  
 
 
 

 
 

Please note – most performances of 
FROZEN are currently full.  Please 
email on the check-back date to 
determine if there have been any 
cancellations. 
 
 
 

 

In the coming weeks, you may be contacted to switch to a different team.   
 

You will remain on the same crew – for example – Thursday Evening, or Sunday Matinee.  
If you carpool, carpools will stay together on the new team. 
 

The team changes will become effective as of October 1st –  
just in time for the new season! 

 

 
Information that can be found on the Volunteer Home Page:  

https://www.playhousesquare.org/volunteer-home 
 

• Current RedCoat Schedule 

• Current Weekly Update 

• Monthly Newsletter 

• Attendance Percentages 

• Instructions on how to join the Facebook Page 

• Discount ticket information 

• AND MORE!!! 

 
 

RedCoat Schedule Requests: 
 

• If your team is scheduled for a performance – we cannot move you to a different show at 
the same time on the same date. 

 

• The RedCoat schedule is six weeks. We cannot accept requests to extra at performances 
that do not appear on the schedule.   

TEAM NUMBERS 

As part of our BIG Comeback, we have been making 
an effort to ensure that teams are scheduled fairly.  
 

However, there are teams that have 5 or 6 volunteers 
and teams that have 13 – 16 volunteers.  We are 
working toward leveling out the teams so that each 
team has close to 10 – 12 volunteers, and, if possible, 
a Head Usher.  

PARKING VIOLATION  
The US Bank Garage has notified us of several parking violations.  RedCoat parking 
vouchers were used on non-show dates (ie: Monday nights). The Volunteer Department 
has been charged the full parking rate for each violation. Parking vouchers are ONLY to 
be used when volunteering for Playhouse Square. 
 

We know that this is a small group of offenders and are grateful to everyone who abides 
by the parking protocols.  
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