
It’s been years since legendary singer 
Omara Portuondo last entered a 
recording studio. Once known as the 
“Queen of Feeling,” her voice was celebrated throughout Cuba – until 
she vanished from the spotlight. But when an ambitious young record 
producer brings her a rare opportunity, the elusive diva must finally 
reckon with her past.

Hailed as a “jaw-dropping, soul-stirring must see” (The Washington 
Post), the Tony® and GRAMMY® Award-winning BUENA VISTA SOCIAL 
CLUB™ is a journey through music and memory into the beating heart of 
Havana. A world-class company brings the story of the iconic album to 
thrilling life in this tale of big dreams, second chances, and music that 
needs no translation.

For more information or to order, contact your Group Sales Account Executive directly.

 

YOUR RENEWAL IS 
NOW COMPLETE!

  

Call Donor Services at 216-640-8436

 

Using the link in your email, log into your 
online account at playhousesquare.org
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This will take you to your OFFERS page. An 
OFFER is a special order created just for you!

2026-2027 Broadway Donation Renewal

2026-2027 KeyBank Broadway Series Renewal

2026-2027 KeyBank Broadway Series Renewal

If a donation renewal is required to keep your 
seats, proceed to Step 4. If you do not have a 
“2026–2027 Donation Renewal” on your 
screen, skip to step 6.

Click on 2026–2027 KeyBank Broadway Series 
Renewal. Follow prompts and enter payment 
information to complete renewal. 
(Payment Plan available)

You must first renew your donation. 
  a. Click 2026–2027 Donation Renewal, 
      then click Add to Order. 
  b. Follow the prompts and enter payment   
      information to complete donation renewal. 

After donation renewal is complete, click 
“My Account” in the upper right-hand corner 
of your screen, then select “Offers” tab on the 
left-hand side of the screen. 

Questions or need help? 

6 Easy Steps to Renew Your
KeyBank Broadway Series Season Tickets:

BUENA VISTA 
SOCIAL CLUB
July 27-August 15, 2027
Connor Palace

Runtime: 2 hours and 15 minutes, 
including one 15-minute intermission

PERFORMANCE TIMES:
Tuesday–Saturday Evening: 7:30 p.m.
Saturday Matinee: 1:30 p.m.
Sunday Matinee: 1:00 p.m.
Sunday Evening: 6:30 p.m.

*�Special student pricing is available in Orchestra C for Tuesday through Thursday and Sunday evening 
performances.

Please Note: Prices listed include a $2.50 per ticket fee. Prices are subject to change without notice. 
Returns, exchanges, and retroactive discounts not possible.

Groups of 10+
SAT/SUN MAT

ALL OTHER 
PERFORMANCES

GROUP GROUP

Dress A $102.50 $102.50

Dress B $102.50 $102.50

Dress C $87.50 $74.50

Orchestra A $87.50 $74.50

Orchestra B $87.50 $74.50

Orchestra C $72.50 $62.50

*Students $72.50 *$41.50

Mezzanine A $87.50 $87.50

Mezzanine B $87.50 $74.50

Mezzanine C $72.50 $62.50

Mezzanine D $57.50 $49.50

Balcony A $72.50 $27.50

Balcony B $57.50 $27.50

Balcony C $32.50 $27.50

Balcony D $32.50 $27.50

Group leaders receive one complimentary ticket for every  
40 tickets purchased, excluding Saturday and Sunday matinee 
performances


