
Ali is a 17-year-old girl full of fire –  
searching for freedom, passion and 
her place in the world. How she finds 
them is a New York City coming-of-
age story you’ve never felt before 
– HELL’S KITCHEN, a new musical 
from 16-time Grammy® Award winner 
Alicia Keys, whose new songs and greatest hits about growing up in NY 
inspire a story made for Broadway. 
 
Rebellious and stifled by an overprotective single mother, Ali is lost 
until she meets her mentor: a neighbor who opens her heart and 
mind to the power of the piano. Set to the rhythm of the 90s, HELL’S 
KITCHEN is a love story between a mother and daughter. It’s about 
finding yourself, your purpose, and the community that lifts you. Come 
remember where dreams begin.

Hell’s Kitchen
October 10-November 1, 2025
KeyBank State Theatre

For more information or to order, contact your Group Sales Account Executive directly.

 

YOUR RENEWAL IS 
NOW COMPLETE!

  

Call Donor Services at 216-640-8436

 

Using the link in your email, log into your 
online account at playhousesquare.org

1. 5.

6.

2.

3.

4.

This will take you to your OFFERS page. An 
OFFER is a special order created just for you!

2025-2026 Broadway Donation Renewal

2025-2026 KeyBank Broadway Series Renewal

2025-2026 KeyBank Broadway Series Renewal

If a donation renewal is required to keep your 
seats, proceed to Step 4. If you do not have a 
“2025–2026 Donation Renewal” on your 
screen, skip to step 6.

Click on 2025–2026 KeyBank Broadway Series 
Renewal. Follow prompts and enter payment 
information to complete renewal. 
(Payment Plan available)

You must first renew your donation. 
  a. Click 2025–2026 Donation Renewal, 
      then click Add to Order. 
  b. Follow the prompts and enter payment   
      information to complete donation renewal. 

After donation renewal is complete, click 
“My Account” in the upper right-hand corner 
of your screen, then select “Offers” tab on the 
left-hand side of the screen. 

Questions or need help? 

6 Easy Steps to Renew Your
KeyBank Broadway Series Season Tickets:

BALCONY

MEZZANINE

DRESS 
CIRCLE

ORCHESTRA

Group Leaders receive one (1) complimentary ticket 
for every 40 tickets purchased! Some exclusions apply.

NEW

Runtime: 2 hours and 35 minutes, 
including one intermission

PERFORMANCE TIMES:
Tuesday-Saturday Evening: 7:30 p.m.
Saturday Matinee: 1:30 p.m.
Sunday Matinee: 1:00 p.m.
Sunday Evening: 6:30 p.m.

Extra Performances:  
October 31, 2025 at 7:30 p.m. and
November 1, 2025 at 7:30 p.m.

Groups of 10+
SAT MAT, SAT EVE, & 

SUN MAT
ALL OTHER 

PERFORMANCES

GROUP GROUP

Dress Circle C $87.50 $74.50

Orchestra A $87.50 $74.50

Orchestra B $87.50 $74.50

Orchestra C $67.50 $57.50

*Students $67.50 $41.50

Mezzanine B $87.50 $74.50

Mezzanine C $67.50 $57.50

Mezzanine D $47.50 $40.50

Balcony A $67.50 $67.50

Balcony B $47.50 $27.50

Balcony C $27.50 $27.50

Balcony D $27.50 $27.50

*�Special student pricing is available in Orchestra C for Tuesday through 
Thursday and Sunday evening performances.

Please Note: Prices listed include a $2.50 per ticket fee. Prices are subject to change without 
notice. Returns, exchanges, and retroactive discounts not possible.


