August 31, 2022
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THANK YOU FOR BEING A REDCOAT AT PLAYHOUSE SQUARE!

VOLUNTEER NEEDS AND
RUNNING TIMES
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EVAC UATION]

Please consider renewing (GET) Guest
Evacuation Training. Last year in August, 1000
people renewed in 16 days! We would like your
help in spreading out the renewal dates for the
upcoming years, so that everyone is not due to
renew at the same time. If you are willing to
renew, we have space available in the following
GET sessions:

Guest Evacuation Training (GET)
e SA 9/109:45 am

e MO 9/19 545 pm
e SA9/24 9:45 am
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ROZEN

THE HIT BROADWAY MUSICAL

Frozen
KeyBank State Theatre || 150 min w/ I

DUE TO OUR NO-SHOW AND CANCELLATION RATE
- ALL PERFORMANCES ARE TAKING EXTRAS. THE
FOLLOWING LIST INDICATES URGENT NEEDS.

SA 9/3 12:00 pm - URGENT NEEED
SA 9/3 6:00 pm - URGENT NEEED
SU 9/4 5:00 pm — URGENT NEEED
TU 9/6 6:00 pm — URGENT NEEED
TH 9/8 6:00 pm — URGENT NEEED
FR 9/9 6:00 pm - URGENT NEEED
SA 9/10 6:00 pm - URGENT NEEED
SU 9/11 5:00 pm — URGENT NEEED

A Note from Meg, Volunteer Manager

RedCoat Ambassadors

We are looking for some RedCoat Ambassadors who are willing to help volunteer at our
recruitment table prior to shows and during intermission.

Some of our wonderful RedCoat volunteers began as theater loving guests who were
attending a performance! We would like to find more of these new RedCoats to join our
volunteer family!

Our information table would have two RedCoats who are willing to interact with guests,
talk about the RedCoat experience, answer questions, and hand out our new tri-fold
brochure/business cards.

A typical shift would be 2.5 - 3 hours
including one hour before the show
and a 20-minute intermission. For
example —a 7:30 show - call time
would be 6:30 with a break during Act
1 and then a quick intermission. This
will be a double hours shift!

If you are one of our elite ushers who
love to connect with guests and share
the RedCoat experience, please email
us to join our Ambassador team at:
redcoats@playhousesquare.org
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Volunteers

PHOTO ID

Did you know.... We have several RedCoats
with the same first and last name!

If your name is not on the sign-in sheet when
you are volunteering as an extra — please
PRINT your name and include your Usher ID
number.

Can’t remember your Usher ID number?
Look no further than your photo ID!
The first four digits are your unique 1D number. 1d1

The last two digits represent your team number.

We're social! f Join us on Facehook




