
 

 

Season Ticket Holder- Online Ticket Exchange Guide  
 

Only Season Ticket Holders have the benefit to Exchange tickets up to 48 hours before their 

performance. If you choose to Exchange for a performance with a higher ticket price than what 

you original purchased, you’ll only be charged the difference. No extra fees! 

Sorry, there are no refunds for missed performances and differences in prices, seat locations, 

and deadlines may apply. 

Please Visit our website at: playhousesquare.org 
 

1. Select Login in the upper right-hand corner 

 

 

2. Login to your account: (or create one if you haven’t already) 

 

https://www.playhousesquare.org/


 

 

Season Ticket Holder- Online Ticket Exchange Guide  
 

3. After logging in you will be taken to your account home page – to view your tickets, select My 
Account 

 

4. Next select Events and Tickets from the menu on the left 
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5. Then you will see a list of months that you have tickets for. On the top there are two options 

View or Exchange. The webpage will automatically default to View, you will need to select 

Exchange 

 

6. Select the drop-down menu next to the month of the tickets you would like to Exchange:  
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7. Then select the boxes next to the tickets you want to Exchange (you can select some or all of 

your tickets) – once your selection is made, click Exchange in the bottom right corner 

 

8. Next, a list of performances will appear – select the date/time you would like to attend 
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9. A map will appear with available seating for the date selected:  
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10. Select the seat you want - a pop up will appear showing you the view to the stage and asking 

you to confirm your section. If the seat you selected it will show you the difference in price you 

will need to pay. Once you have selected all your seats, click continue in the bottom right 

corner:  
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11. You should now see a summary of the changes you are making, and any additional costs will be 

listed. If everything on the page is as expected, click confirm. This will take you to the payment 

portion, if needed, or will confirm your Exchange has been completed.   

 


